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To            
  
The Central Public Information Officer (CPIO) 
Central Board of Indirect Taxes & Customs (CBIC) 
Department of Revenue, Ministry of Finance 
North Block, New Delhi – 110001. 

Subject: Application under the Right to Information Act, 2005 seeking 
information related to GST implementation, enforcement, grievance redressal, 
taxpayer rights, revenue data, and officer conduct – State GST and Central GST 
from July 2017 till date. 

Applicant Details: 
Name: Advocate Praveen Kardam 
Office Address: 2/23, LGF, Malviya Nagar, Shivalik Road, New Delhi – 110062 
Email ID: advocatekardam@gmail.com 
Mobile No.: 9871191293 

Respected Sir/Madam, 

Under the provisions of the Right to Information Act, 2005, I kindly request the 
following information related to the functioning, implementation, enforcement, 
and grievances under the GST regime (both Central and State) since its inception 
in July 2017 till date: 

A. REGISTRATION AND CANCELLATION DATA 

1. State-wise and year-wise data of total GST registrations approved (Central 
GST and State GST separately) from July 2017 till date. 

2. State-wise and year-wise total number of GST registrations cancelled with 
classification: 

o Suo-moto cancellation by department 
o Cancellation on taxpayer’s request 
o Cancelled due to non-functioning or fake firms 
o Cancelled for not filing returns       

3. Number of GST registrations currently pending for approval and pending 
for amendment. 
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4. Number of businesses suspended or cancelled for being non-existent or 
non-functional at the Principal Place of Business (PPOB). Out of these, how 
many were later reactivated or restored. 

B. ENFORCEMENT, INVESTIGATION & ARREST DATA 

5. Provide state-wise and zone-wise total number of cases initiated under 
Section 132, Section 70, Section 74, and Section 69 of CGST Act, by: 

o DGGI (Directorate General of GST Intelligence) 
o Anti-Evasion Wing 
o SIB (Special Investigation Branch) 
o Preventive Branch 

6. Total number of arrests made under the above proceedings year-wise. 
7. Out of the total demand raised in these cases, how much amount has been 

actually recovered till date. 
8. Provide SOPs, Guidelines, and Circulars issued under Sections 132, 69, 70 

and 74 of the CGST Act. 

C. SUMMONS, SEARCH AND SEIZURE RIGHTS 

9. Kindly clarify: 
o Can a summon under Section 70 be issued during odd hours or at 

midnight? 
o Can an officer detain a person forcefully for statement recording at 

the time of search? 
o Can a summon be issued to an Advocate for information or 

statement against his client? 
o Is it mandatory to record the statement of taxpayer at the office or 

can it be recorded at the PPOB during normal hours? 
10. Provide guidelines/circulars/SOPs issued regarding the power to summon 

and rights of summoned persons. 

D. CITIZEN CHARTER & TAXPAYER RIGHTS 

11. Provide a copy of the Citizen Charter under GST. 
12. Kindly provide detailed rights and responsibilities of a registered taxpayer 

under GST Act. 
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13. Provide SOP for Section 29 of CGST Act (application for cancellation of 
registration by taxpayer). 

14. List of facilities, rights and protections provided to GST practitioners under 
the Act and rules. 

E. TAX COLLECTION AND REFUND DATA 

15. Provide year-wise data from July 2017 to till date: 

 Total GST collection (Central and State separately) 
 Total Refunds sanctioned 

16. List of circulars and SOPs issued regarding timely refund processing and 
TAT (turnaround time) for refunds. 

F. GRIEVANCE REDRESSAL & APPOINTMENTS 

17. Provide data regarding: 

 Number of complaints received against GST officers (state-wise and year-
wise) 

 Number of officers suspended or dismissed on grounds of 
corruption/misconduct 

 Details of Grievance Redressal Cells available for taxpayers and advocates 
 Time taken to resolve grievances, and escalation matrix 

18. Guidelines regarding appointment of officers in the Anti-Evasion and DGGI 
departments – their qualification and selection process. 

G. FINANCE MINISTER’S OFFICE EXPENSES 

19. Provide the following details regarding the Hon’ble Finance Minister: 

 Eligibility criteria to hold the post 
 Monthly Salary, Remuneration, Allowances 
 Total expenditure incurred for travel, security and office maintenance 

since July 2017 till date. 

 



Page 4 of 4 
 

H. INSPECTION VISITS AND FIELD ACTION 

20. Provide year-wise and state-wise data on the number of field inspections 
conducted by officers and authority-wise bifurcation (State/Central). 

21. How many businesses were found non-existent or shell companies? 
Provide bifurcation of actions taken. 

I. GENERAL & PUBLIC INTEREST INFORMATION 

22. What mechanisms are in place to prevent harassment of taxpayers and 
professionals during proceedings under the GST Act? 

23. List of most common reasons leading to cancellation/suspension of 
registrations. 

24. Details of challenges faced in GST revenue collection as per CBIC’s internal 
audit or review reports. 

25. Provide any official reports or circulars regarding: 

 Growth of GST collections 
 GSTN portal issues and technical glitches 
 Benefit analysis for taxpayers and small traders 
 Expenditure incurred on GST implementation and awareness campaigns 

Application Fee: I have padi a payment of ₹10 as RTI application fee. 

Mode of Reply: Kindly provide the information in soft copy format (PDF) to my 
email address mentioned above. If not possible, please send the reply to my 
postal address. 

I declare that I am an Indian citizen and the information sought does not fall 
under any exemption under the RTI Act, 2005. This information is sought purely 
in public interest and for academic/legal awareness purposes. 

Thanking you, 

Yours sincerely, 

 
Advocate Praveen Kardam 
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Information Provided: 
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CGST & Central Excise (Jaipur Zone), Jaipur

TRADE_NOTICE NO.Ql/2024

The GST Council, in its 38th Meeting held on 18.12.2019, had approved
constitution of "Grievance Redressal Committee" (GRC) at Zonal/ State level,
comprising of both Central Tax and State Tax Officers, representatives of trade and
industry and other GST stakeholders, to handle the grievances oftax payers related to
GST. Accordingly, second GRC for the State of Rajasthan was constituted for a
period oftwo years vide Trade Notice No. 01/2022 dated 09.09.2022. The term ofthe
committee has lapsed on 08.09.2024.

2. The GRC is hereby re-constituted comprising ofthe following members:

(i) ChiefCommissioner ofCGST, Jaipur Zone, Govt. of India (Co-chair)
(ii) Commissioner ofCommercial Taxes, Govt. ofRajasthan (Co-chair)
(iii) Pr. Commissioner, CGST Commissionerate, Jaipur (Nodal officer of

ITGRC of the Central Tax)
(iv) Additional Commissioner (IT), Office of the Commissioner of

Commercial Taxes, Jaipur (Nodal officer of ITGRC of the State Tax)
(v) Representative ofGSTN
(vi) Commissioner/ Additional Commissioner/ Joint Commissioner, CGST

Audit Commissionerate, Jaipur (Member)
(vii) Special Commissioner of State Taxes (Member)
(viii) Additional/ Joint Commissioner, Office of the Chief Commissioner of

CGST (Secretary)
(ix) Additional Commissioner (IT), Office of the Commissioner of
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Commercial Taxes, Jaipur (Secretary)

(x) Representatives ofthe Trade Associations -

Name of Trade/ Name&
s. Industries Office Address Designation of the Mobile No./ E-Mail IDNo. Association Representative of Tel. No.

the Association

Bhiwadi S-56, BMA House, Sh. Surendar Gg_chauhan
1 Manufacturers RIICO Industrial Chauhan 9811036212 @hotmail.co

Associations Area Bhiwadi m
303, 3rd Floor,

Federation of Suryodaya Sh. Bhupinder 0141-405559 rajasthan@fi

2 Indian Export Apartments, F-72, Singh, Rajasthan 1, eo.org I

Organizations Subhash Marg, Head 9982818529 bhupindersin
C-Scheme, gh@fieo.org

Jaipur-302001.
Federation of 202, Rajputana 0141-262148Indian Chamber Tower, A-27-B, Sh. Atul Sharma, 8, 5103768, Atul.sharma3 of Commerce & Shanti Path, Tilak

Industry Nagar, Jaipur Rajasthan Head 4061345, @ficci.com

(FICCI), Jaipur 302004 9783805900

Rajasthan Chamber Bhawan, 141-2565163
4 Chamber of M.I. Road, Dr. K.L. Jain, , 2567899, info@rajcha

Commerce & Jaipur-302003 President 9928882880 mber.com
Industry

Federation of A-7, 2nd Floor,

5 Rajasthan Trade Ganpati Enclave, Sh. Suresh 8890100001, fortiindia@g
& Industries Civil Lines, Ajmer Agarwal, President 9214007205 mail.com
(FORTI) Road, Jaipur 302006

rajasthanstee

Rajasthan Steel B-234, Road No.9, Sh. S.R. Agarwal, lchamber@g
6 VKI Area, Jaipur 9829111122 mail.com/dirChamber 302013 Secretary ector@mang

alaispat.com

Rajasthan B-1, Bharat Mata rajrtma@gm

7 Textile Mills Path, Navlakha Sh. S. N. Modani, 9829045422 ail.com/snm

Association Appartment, President odani@sang
C-Scheme, Jaipur amgoup.com
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Clo Mis Shree
Rajasthan Cement Limited, 0141-424412 khichaarvind

8 Cement JLNMarg, Opp Sh. Arvind 00, 4241204, @shreecemeManufacturers Rajasthan Khicha, Secretary
ofRajasthan University, Jaipur - 9214337121 nt.com

302015

Marble and SPL-1, Road No. 2, mgaraj saman

Gangsaw RIICO Industrial d@gmail.co
9 Association, Area, Dhoinda, Sh. Ravi Sharma 9414174601 m,

Rajsamand Rajsamad- 313001 srkmgpl@g
mail.com

Mewar Chamber Nagori Garden,

of Commerce & Sindhu Nagar, Sh. R. K Jain, mccibhl@g10 Shastri Nagar, 94141 10844Industry, Bhilwara, Rajasthan Secretary General mail.com
Bhilwara 311001

Road No. 9, A-85, Sh. Jagdish jagdishsomaBhartiya Udyog Vishwakarma11 Vyapar Mandal Industrial Area, Somani, State 9414053223 ni68@gmail.

Jaipur, Raj - 302013 President com

Alwar Chamber Chamber Bhawan,

of Commerce & Near Petrol Pump, Sh. Rajesh Gupta, alwarchambe
12 Industries Mungaska, Delhi Chairman 9352200246 r.acci@gmai

(ACCI) Road, Alwar - l.com
301001

(xi) Representatives of prominent Associations of Tax Professionals like Chartered
Accountants, Tax Advocates, Tax Practitioners etc.­

Name&
Designation

s. Name of Address of the Mobile No./ E-Mail IDNo. Association Representati Tel. No.
ve of the

Association

Rajasthan Tax B-145/B, Kar CA Vinay 9414043310 rtcarajasthan@g
1 Consultant Salahkar Bhawan, Kumar Jolly, 9414043300 mail.com/

Association, Kalyan Path, President jolly0450@yaho
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Jaipur Mangal Marg, Bapu o.com
Nagar, Jaipur,

Rajasthan 302015

Rajasthan Tax F-42, Dwarika, A-12 Sh. Govind info@gnsharma.
2 Bar Central Spine, Narayan 9828199133 com/

Association Vidhyadhar Nagar, Sharma, adv .gnsharma@h
Jaipur-302039 Secretary otmail.com

Institute of ICAI Bhawan, D-1, Sh. Naveen jaipur@icai.org /JhalanaDoongri,3 Chartered Sharma, 9928319442 naveen14sharma
Accountant Institutional Area, Chairman @gmail.comJaipur

Jaipur Tax S-11, Alankar Plaza,

4 Professionals Central Spine, Adv.(CA) 8290050002 jtpc.org@gmail.c

Club Vidhyadhar Nagar, Ravi Gupta om
Jaipur-302039

Commissioner ofCommercial Taxes has been duly consulted in the matter.

3. Term of the Committee- The committee shall remain in operation for a
period of two years. Any member of the Committee who remains absent for 3
consecutive meetings, without adequate reasons, will be deemed to have withdrawn
from the Committee and the place will be filled by fresh nomination by the Chief
Commissioner ofCentral GST in consultation with the Commissioner ofCommercial
Taxes, Govt. ofRajasthan.

4. Functions and mandate of the Committee:
(i) Examining and resolving all the grievances and issues being faced by the

taxpayers, including procedural difficulties and IT related issues
pertaining to GST, both of specific and general nature.

(ii) Referring any issue requiring a change in Act/ Rules/ Notification/
Form/ Circular/ Instruction, etc., to the GST Council Secretariat and the
relevant Policy Wing ofCBIC.

(iii) Referring any matter related to IT related issue pertaining to GST Portal,
to GSTN
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5. Periodicity of Meeting of the Committee: The Committee shall meet once
every quarter or more frequently as decided by the Co-chairs.

6. Mechanism of Working of the Committee: The stakeholders have to send
their grievances/ suggestions to the Secretary ofthe Committee, who will place them
before the Committee.

7. It is requested to give wide publicity to this Trade Notice and inform all the
stake holders.

0Mahenara,}?o"1
Chief Commissioner

F. No. GCCO/TECH/MEET/OTH/4/2022-TECH Dated: .10.2024

Copy forwarded for information and necessary action to the:-

1. OSD to Chairman, CBIC, New Delhi.
2. Member (Tax Policy), CBIC, New Delhi.
3. Member (GST) cum Zonal Member, CBIC, New Delhi.
4. Additional Secretary, GST Council Secretariat, New Delhi.
5. Chief Executive Officer, GSTN. New Delhi.
6. ACS (Finance), Govt. ofRajasthan, Jaipur.
7. Finance Secretary, Govt. ofRajasthan, Jaipur.
8. Principal Commissioner (GST Policy Wing), CBIC, New Delhi w.r.t. Board

letter F. No. 20/10/16/2018-GST (Pt. I) dated 24.12.2019.
9. Commissioner of Commercial Taxes, Kar Bhavan, Ambedkar Circle,

Jaipur.
10. Pr. Commissioner/ Commissioner, CGST & Central Excise, Jaipur/ Alwar/

Jodhpur/ Udaipur with request to take action as per para 7 ofthis notice.
11. Commissioner (Audit), CGST & Central Excise, Jaipur/ Jodhpur.
12. Commissioner (Appeals), CGST & Central Excise, Jaipur/ Jodhpur.
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13. Special Commissioner of State Tax, Kar Bhawan, Ambedkar Circle, Jaipur
14. Nodal officer of ITGRC of the State Tax, Kar Bhawan, Ambedkar Circle,

Jaipur.
15. Representatives of Trade Associations and Tax Professional Associations,

as per Annexure.
16. Web Master, CBIC website, for uploading the Trade Notice on CBIC

website.
17. Webmaster, CGST Jaipur for uploading the notice on Zonal Website

(www.cgstjaipur.gov.in).
18. Guard File.
19. Notice Board.
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ANNEXURE

s. TRADE ASSOCIATIONS
AND TAX PROFESSIONAL OFFICE ADDRESSNO. ASSOCIATIONS

1 Sh. Surendar Chauhan, Bhiwadi S-56, BMA House, RIICO Industrial Area Bhiwadi,
Manufacturers Associations 9811036212, Gg chauhan@hotmail.com

Sh. Bhupinder Singh, Rajasthan 303, 3rd Floor, Suryodaya Apartments, F-72, Subhash

2 Head, Federation oflndian Marg, C-Scheme, Jaipur-302001., 0141-4055591,

Export Organizations 9982818529, rajasthan@fieo.org I
bhupindersingh@fieo.org

Sh. Atul Sharma, Rajasthan 202, Rajputana Tower, A-27-B, Shanti Path, Tilak Nagar,Head, Federation of Indian3 Chamber of Commerce & Jaipur 302004, 0141-2621488, 5103768, 4061345,

Industry (FICCI), Jaipur 9783805900, Atul.sharma@ficci.com

Dr. K.L. Jain, President, Chamber Bhawan, M.I. Road, Jaipur-302003, 141-2565163,4 Rajasthan Chamber of
Commerce & Industry 2567899, 9928882880, info@rajchamber.com

Sh. Suresh Agarwal, President, A-7, 2nd Floor, Ganpati Enclave, Civil Lines, Ajmer Road,
5 Federation ofRajasthan Trade & Jaipur 302006, 8890100001, 9214007205,

Industries (FORTI) fortiindia@gmail.com

Sh. S.R. Agarwal, Secretary, B-234, Road No.9, VKI Area, Jaipur 302013, 9829111122,
6 Rajasthan Steel Chamber rajasthansteelchamber@gmail.com/director@mangalaispat.

com
Sh. S. N. Modani, President, B-1, Bharat Mata Path, Navlakha Appartment, C-Scheme,

7 Rajasthan Textile Mills Jaipur, 9829045422,
Association rajrtma@gmail.com/snmodani@sangamgoup.com

Sh. Arvind Khicha, Secretary, Clo Mis Shree Cement Limited, JLN Marg, Opp Rajasthan
8 Rajasthan Cement University, Jaipur - 302015, 0141-42441200, 4241204,

Manufacturers ofRajasthan 9214337121, khichaarvind@shreecement.com
Sh. Ravi Sharma, Marble and SPL-1, Road No. 2, RIICO Industrial Area, Dhoinda,

9 Gangsaw Association, Rajsamad- 313001, 9414174601,
Rajsamand mgarajsamand@gmail.com, srkmgpl@gmail.com

Sh. R. K Jain , Secretary General, Nagori Garden, Sindhu Nagar, Shastri Nagar, Bhilwara,10 Mewar Chamber of Commerce
& Industry, Bhilwara Rajasthan 311001, 94141 10844, mccibhl@gmail.com

Sh. Jagdish Somani, State Road No. 9, A-85, Vishwakarma Industrial Area, Jaipur, Raj11 President, Bhartiya Udyog - 302013, 9414053223, jagdishsomani68@gmail.comVyapar Mandal
Sh. Rajesh Gupta, Chairman, Chamber Bhawan, Delhi Road, Alwar, 9352200246,12 Alwar Chamber of Commerce &

Industries (ACCI) alwarchamber.acci@gmail.com
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a

CA Vinay Kumar Jolly, B-145/B, Kar Salahkar Bhawan, Kalyan Path, Mangal

13 President, Rajasthan Tax Marg, Bapu Nagar, Jaipur, Rajasthan 302015, 9414043310
9414043300, rtcarajasthan@gmail.com /Consultant Association, Jaipur jolly0450@yahoo.com

Sh. Govind Narayan Sharma, F-42, Dwarika, A-12 Central Spine, Vidhyadhar Nagar,
14 Secretary, Rajasthan Tax Bar Jaipur-302039, 9828199133, info@gnsharma.com I

Association adv.gnsharma@hotmail.com

Sh. Naveen Sharma, Chairman, ICAI Bhawan, 0-1, JhalanaDoongri, Institutional Area,
15 Institute of Chartered Accountant Jaipur, 9928319442, jaipur@icai.org I

naveen I4sharma@gmail.com

16 Adv.(CA) Ravi Gupta, Jaipur S-11, Alankar Plaza, Central Spine, Vidhyadhar Nagar,
Tax Professionals Club Jaipur-302039, 8290050002, jtpc.org@gmail.com
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