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(d) Terms and Conditions

1. The Contract shall be valid for a period w.e.f. 01.10.2022 to 31.03.2023. The
Department reserves the right to curtail or to extend the validity of contract on the same
rates and terms and conditions at the discretion of the Deaprtment.

2. The bidder should have the experience of similar works in any of the
Departments/Autonomous Institutions/Universities/Public Sector Undertakings of the
Government of India. The bidder who is having previous experience of working with the
offices of CBEC will be preferred.

3. The service provider should give an undertaking that he or his firm has not been black
listed by any Organization/Government department as on the date of submission of the
bid.

4. The service provider must be in possession of GST registration number and must be a
regular GST tax payer. They should also provide the copy of PAN card and Aadhar Card.

5. The ‘Service Provider’ should provide vehicles in a very good condition with shining body
and clean interior with good upholstery. The Vehicles should not be more than 03 year
old.

6. The vehicles(s) provided should comply with laws in force in India. The vehicle should
carry necessary permits/clearance from the Transport Authority or any other concerned
authority, including pollution certificates.

7. The vehicle shall be provide on any day including Saturday, Sunday and Holiday, if
required by the hirer.

8. The Vehicle provided should be run only on petrol or diesel, and it should not be
fitted with any fuel gas kit.

9. The service provider would ensure that the drivers employed have valid driving license
and shall furnish the name and address of the drivers provided for the vehicles. The
drivers should be adequately experienced and maintain decency, politeness, neat dress
and good habits. They should not have any criminal record and should not be convicted
for any offence and should be local from Jaipur.

10.The service provider/driver should be having a mobile telephone for contact round the
clock.

11.The drivers should be well versed with the routes and locations in entire Rajasthan
region. The driver/service provider shall maintain log-book with vehicle indicating the
day to day running mileage. The driver should be fluent in Hindi & Marwadi languages.

12.Zero based mileage i.e. mileage starting and ending at/from duty or drop off location
shall be adopted for the purposes of calculating the kilomiters.

13.0nce hired, the vehicle will not be put to use for other purposes, and the vehicles and
drivers will work under the overall supervision of the department for which they will do
all as is necessary.

14.In order to ensure day to day functionality of hirer, once hired, service provider shall not
keep changing or rotating vehicles and drivers, except if the hirer so indicates in the
case of eventuality or unsuitability.

15.The billing will be done on monthly basis and bills to be submitted in triplicate by the
Service Provider of the succeeding month. A log book for the vehicle in proper format,
for each of the journey performed, duly signed by the officer, would be maintained and
submitted by the contractor with the bill and duty slips.

16.Any person, who is in government service or an employee of the Department should not
be a partner, directly or indirectly, with the service provider.

17.They will comply with labour laws in force and all liabilities in this connection will be
theirs.

18.The service provider should ensure that the vehicles which would be provided to the
Department must be registered as TAXI/Transport purpose and the registration
documents to that effect must be submitted along with tender application. The
Technical bids submitted without the said registration documents will be immediately
rejected.

19.1f the contract is awarded, they will have to provide the department the complete
details of vehicles, certified copies of the RC Books, comprehensive insureance policies
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as well as full details of deployed drivers, their address, and copies of their driving
licenses.

It is clarified that the engagement of service provider for providing vehicle on
contract basis does not in any manner confer any right on the service provider or
any other person/driver may be deployed by her/him in this office to claim any
regular employment in this office or any government office. The owner/service
provider will be solely responsible for all wages/dues to the driver and to follow all
the rules/provisions as per the law. This Office/Department shall not be responsible
for any dispute/liability whatsoever in this regard.

In case of any accident, any and all the claims and damages arising there from shall be
met by the service provider. The department shall not have any liability/Responisblity in
this regard either for the driver, commuter vehicle or the third party.

.The service provider shall undertake to indemnify the Department against all

damages/charges arising on account of or connected with the negligence of the service
provider or his staff or any person under his control whether in respect of
accident/injury to the person or damages to the property of any member of the public or
any person or in executing the work or otherwise and against all claims and demand
thereof.

In the event of the hired vehicle developing snags the service provider will ensure that a
replacement vehicle is provide on priority and in case of failure to make alternative
arragnement, the Department will be at liberty to hire other vehicle and the cost
incurred on account of such hiring shall be at the expense of the service provider.

The Department reserves the right to charge penalty, Rs. 1000 per hour of delay for non
provision of vehicle in time and Rs. 500 per instance of mis-behaviour of driver.

The department reserves the right to terminate the contract without assigning any
reason by giving fifteen (15) days notice.

Department shall not make any advance payments and payments shall be made only on
the basis of monthly bills submitted on and of every month.

Office of the Pr. Commissioner, CGST & CX Commissionerate, NCRB, C-Scheme, Jaipur-
302005 reserves the right to require fulfillment of other condition, not expressly
mentioned, which are consistent with use of vehicles on hire with this office, which are
consistent with use of vehicles on hire with office, and this office has reserve the right to
accept or reject any or all offers without assigning any reason.

In case of dispute, the decision of the Pr. Commissioner, CGST & CX, NCRB, C-Scheme,
Jaipur-302005 shall be final and binding.
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Annexure -D

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

To,

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender / Work: -

Dear Sir,

1 . I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’
from the web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2. 1/ We hereby certify that I / we have read the entire terms and conditions of the tender documents
from Page No. to (including all documents like annexure(s), schedule(s), etc .,), which
form part of the contract agreement and I / we shall abide hereby by the terms / conditions / clauses
contained therein.

3. The corrigendum(s) issued from time to time by your department/organisation to have also been taken
into consideration, while submitting this acceptance letter.

4. I/ We hereby unconditionally accept the tender conditions of above mentioned tender document(s) /
corrigendum(s) in its totality / entirety.

5. In case any provisions of this tender are found violated, then your department/ organisation shall
without prejudice to any other right or remedy be at liberty to reject this tender/bid including the
forfeiture of the full said earnest money deposit absolutely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)




