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GCCO/RTI/APP/1554/2023-LEGAL-O/o CC-CGST-ZONE-JAIPUR

paTIoN A e
&l MARKET et
OFFICE OF THE CHIEF COMMISSIONER
CGST & CENTRAL EXCISE (JAIPUR ZONE), JAIPUR

F.No. GCCO/RTI/APP/1554/2023-LEGAL Dated .08.2023
To

Sh. Manoj Balkrishna Patil,

Bungalow Number 10, East Street Camp,

Next to Lashkar Police Quarters,

Pune - 411001
Sir,

Subject: - Online RTI Application bearing Registration No. GSTJP/R/T/23/00180/7 dated
28.07.2023 filed by Sh. Manoj Balkrishna Patil, Bungalow Number 10, East Street
Camp, Next to Lashkar Police Quarters, Pune - 411001 - reg.

Please refer to your RTI application Registration No. GSTJP/R/T/23/00180/7 dated 28.07.2023 for
providing information under RTT Act, 2005.

With reference to the information sought by you in your aforementioned RTI application dated
28.07.2023, the reply in respect of Office of the Chief Commissioner of CGST & CX, Jaipur Zone, Jaipur is
as under:-

Point No. (A) - Required information can be accessed from Departmental website i.e.,
www.cgstjaipur.gov.in

Point No. (E) - Trade Notice of Grievance Redressal Committee can be accessed from
Departmental website link i.e. https://cgstjaipur.gov.in/Attachments/9040cad5-d738-46c7-
aebe-17e06364a462.pdf.

If you are not satisfied with above reply, you may prefer an appeal against the reply within 30 days
of receipt of this reply to Ms Babneet Tuli, Appellate Authority and Additional Commissioner, Office of the
Chief Commissioner, CGST & Central Excise (JZ) Jaipur, New Central Revenue Building, Statue Circle, C-
Scheme, Jaipur-302005.

Signed by Ashok Kumar .
Date: 22-08-2023 12:42:42 Yours sincerely,
Reason: Approved

(Ashok Kumar)
CPIO & Assistant Commissioner
Copy to:-
1. Superintendent (Computer), CGST & Central Excise, Jaipur to upload on Zonal website.
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RTI REQUEST DETAILS (3(RE13Mg 3R faawon

Registration Number GSTJP/R/T/23/00180/7 Date of Receipt 28/07/2023
(GsftepRur H&) : e i i) :

Transferred From (‘\ﬁ Chief Commissioner, CGST & Central Excise, Jaipur Zone on 28/07/2023 With
@ﬂ:ﬁaﬁ_d) Reference Number : GSTJP/R/T/23/00180

Remarks(feugufl) : Pertains to Your Zone/Section

Type of Receipt (Y8IG ®T Electronically Transferred from Other  Language of Request English
UPR) : Public Authority (m‘é{ G| CILDE
Name (1) : MANOJ BALKRISHNA PATIL Gender (R : Male

. Bungalow Number 10,East Street Camp, Next to Lashkar Police Quarters, Pune
Address (F€0) : 411001, pin:411001

State (Y194 : Maharashtra Country (%'QT) . India
Phone Number (tﬁ?:la?) : +91-9823541101 Mobile Nl_:i%l:;n; 33;5541101
Email-ID (i‘ﬂﬁ.&nﬁ@ﬁ) . patilmanojpm12@gmail.com
Status (RUfeN)(Rural/Urban) : Urban Education Status :
Requester Letter Details not provided Details not
Number(ﬁaﬁ qa '\‘T@'I) : Letter Date : provided
Is Requester Below Poverty No Indian

Line ? (T mmm Citizenship Status
LEICEI 1 (TR

Amount Paid (TIfQT T 0 (R.ecelved by Central Board of . Mode of Payment Payment
. Excise and Customs - Central Excise) FT Gateway
{TTdT) = (original recipient) (YTrdT TPR)
Does it concern the life or No(Normal) . Ram Kishan

Request Pertains to

Liberty of a Person? Bairwa, CCO,
(@1 g Tt afed & ofta @rgay Fafafaa |,
YT WAl § YR 3?) - wafa®) ;

Information Sought (\—;n:ﬁ?ﬁ I am an Indian citizen . As per letter F. No. 20/10/16/2018-GST (Pt. I) New Delhi,
th. Dated the 24th December, 2019 (Yogendra Garg) Principal Commissioner , email:
" y.garg@nic.in Central Board of Indirect Taxes and Customs, GST Policy Wing ,

New Delhi had issued instructions regarding Constitution of Grievance Redressal
Committees at Zonal/ State level for redressal of grievances of taxpayers on GST
related issues.
As per Para 2. The constitution of each such Grievance Redressal Committee, its
functions and mandate shall be as under 2.1 Constitution of the Committee: Each
Zonal/State level Grievance Redressal Committee shall comprise of the
following:
1. Zonal Principal Chief Commissioner/ Chief Commissioner of Central Tax (Co-
chair) ii. Chief Commissioner/ Commissioner of State Tax (Co-chair) iii.
Representatives of various Trade Associations - up to 12 in number iv.
Representatives of prominent Associations of Tax Professionals like Chartered
Accountants, Tax Advocates, Tax Practitioners etc. - upto 4 in number v. Nodal
officer of ITGRC of the Central Tax and Nodal officer of ITGRC of the State Tax.

https://rtionline.gov.in/RTIMIS/CPIO/RTIDetails.php?reg=S3M2d3R4dE5uRVBwbjBvb201d1VZUWNpc2kvaHVnQOpVYm1mVGSvL3NFWTO060htZoYF... 1/3
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Original RTI Text (I
3(TS UTS):

RTI Details

vi. Representative of GSTN handling the concerned Zone/ State vii. Any other
member with the permission of the Co-chairs. viii. Additional/Joint
Commissioner of office of Zonal Principal Chief Commissioner/ Chief
Commissioner of Central Tax and an officer nominated by the Chief
Commissioner/ Commissioner of State Tax - Secretaries of the GRC.

Therefore please provide me the following information under section 3 Of the RTI
Act 2005 in respect of ZONAL CHIEF COMMISSIONERS OFFICES OF
CENTRAL GST & CE LOCATED ALL OVER INDIA on my mailid
patilmanojpm12@gmail.com which is required by me in the larger public
interest. If the said information is not available with you my application may be
forwarded to the respective CPIO under section6(3)0f RTI Act 2005 providing the
information on my mailidpatilmanojpm12@gmail.com (A) NAME & PLACE OF
THE CHIEF COMMISSIONERATE OF CENTAL EXCISE & CGST OR
CUSTOMS WHICHEVER IS APPLICABLE (B) NAME & PLACE OF THE
COMMISSIONERATE OF CENTAL EXCISE & CGST (EXECUTIVE ONLY)
(C) NAME & PLACE OF THE DIVISION OF CENTAL EXCISE & CGST (D)
NAME AND PLACE OF THE RANGE UNDER DIVN OF CENTRAL EXCISE
& CGST (E) PLEASE PROVIDE ME URL LINK OF THE WEBSITE OF
RESPECTIVE FIELD FORMATION OFFICE DISPLAYING A COPY OF
OFFICE ORDER OF THE CONSTITUTION OF SUCH GRIEVANCE
REDRESSAL COMMITTEE IN COMPLIANCE WITH Para 2.1 OF letter F. No.
20/10/16/2018-GST (Pt. I) New Delhi, Dated the 24th December, 2019 OR
COPY OF THE SAID OFFICE ORDER OF THE CONSTITUTION OF SUCH
GRIEVANCE REDRESSAL COMMITTEE SENT TO THE BOARD AND GST
COUNCIL SECTT.FOR INFORMATION OR CIRCULATED / RECEIVED BY
SUBORDINATE OFFICES/ STAKEHOLDERS OF RESPECTIVE FIELD
FORMATION OFFICE Please provide me the information for point (E)
separately for offices mentioned at (A), (B), (C) & (D) on my mail id
patilmanojpm12@gmail.com

I am an Indian citizen . As per letter F. No. 20/10/16/2018-GST (Pt. I) New Delhi,
Dated the 24th December, 2019 (Yogendra Garg) Principal Commissioner , email:
y.garg@nic.in Central Board of Indirect Taxes and Customs, GST Policy Wing ,
New Delhi had issued instructions regarding Constitution of Grievance Redressal
Committees at Zonal/ State level for redressal of grievances of taxpayers on GST
related issues.

As per Para 2. The constitution of each such Grievance Redressal Committee, its
functions and mandate shall be as under 2.1 Constitution of the Committee: Each
Zonal/State level Grievance Redressal Committee shall comprise of the
following:

1. Zonal Principal Chief Commissioner/ Chief Commissioner of Central Tax (Co-
chair) ii. Chief Commissioner/ Commissioner of State Tax (Co-chair) iii.
Representatives of various Trade Associations - up to 12 in number iv.
Representatives of prominent Associations of Tax Professionals like Chartered
Accountants, Tax Advocates, Tax Practitioners etc. - upto 4 in number v. Nodal
officer of ITGRC of the Central Tax and Nodal officer of ITGRC of the State Tax.
vi. Representative of GSTN handling the concerned Zone/ State vii. Any other
member with the permission of the Co-chairs. viii. Additional/Joint
Commissioner of office of Zonal Principal Chief Commissioner/ Chief
Commissioner of Central Tax and an officer nominated by the Chief
Commissioner/ Commissioner of State Tax - Secretaries of the GRC.

Therefore please provide me the following information under section 3 Of the RTI
Act 2005 in respect of ZONAL CHIEF COMMISSIONERS OFFICES OF
CENTRAL GST & CE LOCATED ALL OVER INDIA on my mailid
patilmanojpm12@gmail.com which is required by me in the larger public
interest. If the said information is not available with you my application may be
forwarded to the respective CPIO under section6(3)0f RTI Act 2005 providing the

https://rtionline.gov.in/RTIMIS/CPIO/RTIDetails.php?reg=S3M2d3R4dE5uRVBwbjBvb201d1VZUWNpc2kvaHVnQOpVYm1mVGSvVL3NFWTO60htZoYF...
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RTI Details

information on my mailidpatilmanojpm12@gmail.com (A) NAME & PLACE OF
THE CHIEF COMMISSIONERATE OF CENTAL EXCISE & CGST OR
CUSTOMS WHICHEVER IS APPLICABLE (B) NAME & PLACE OF THE
COMMISSIONERATE OF CENTAL EXCISE & CGST (EXECUTIVE ONLY)
(C) NAME & PLACE OF THE DIVISION OF CENTAL EXCISE & CGST (D)
NAME AND PLACE OF THE RANGE UNDER DIVN OF CENTRAL EXCISE
& CGST (E) PLEASE PROVIDE ME URL LINK OF THE WEBSITE OF
RESPECTIVE FIELD FORMATION OFFICE DISPLAYING A COPY OF
OFFICE ORDER OF THE CONSTITUTION OF SUCH GRIEVANCE
REDRESSAL COMMITTEE IN COMPLIANCE WITH Para 2.1 OF letter F. No.
20/10/16/2018-GST (Pt. I) New Delhi, Dated the 24th December, 2019 OR
COPY OF THE SAID OFFICE ORDER OF THE CONSTITUTION OF SUCH
GRIEVANCE REDRESSAL COMMITTEE SENT TO THE BOARD AND GST
COUNCIL SECTT.FOR INFORMATION OR CIRCULATED / RECEIVED BY
SUBORDINATE OFFICES/ STAKEHOLDERS OF RESPECTIVE FIELD
FORMATION OFFICE Please provide me the information for point (E)
separately for offices mentioned at (A), (B), (C) & (D) on my mail id
patilmanojpm12@gmail.com

[ Print H Save ][ Close ]

https://rtionline.gov.in/RTIMIS/CPIO/RTIDetails.php?reg=S3M2d3R4dE5uRVBwbjBvb201d1VZUWNpc2kvaHVnQOpVYm1mVGSvVL3NFWTO60htZoYF...
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F. No. 20/10/16/2018-GST (Pt. I)
Government of India
Ministry of Finance
Department of Revenue
Central Board of Indirect Taxesand Customs
GST Policy Wing

kkkk

New Delhi, Dated the 24th December, 2019
To

All Principal Chief Commissioners/
Chief Commissioners of Central Tax & GST

Madam/Sir

Sub: Constitution of Grievance Redressal Committees at Zonal/ State level for redressal
of grievances of taxpayers on GST related issues- reg.

GST Council in its 38" meeting held on 18.12.2019 has decided that a structured
grievance redressal mechanism should be established for the taxpayers under GST to tackle
grievances of taxpayers on GST related issues of specific/ general nature.GST Council has
accordingly approved constitution of ‘Grievance Redressal Committee’ at Zonal/State level

consisting of both Central Tax and State Tax officers, representatives of trade and industry and
other GST stakeholders.

2. The constitution of each such Grievance Redressal Committee, its functions and mandate
shall be as under:

2.1 Constitution of the Committee:
Each Zonal/State level Grievance Redressal Committee shall comptise of the following:

i.  Zonal Principal Chief Commissioner/ Chief Commissioner of Central Tax (Co-chair)
ii.  Chief Commissioner/ Commissioner of State Tax (Co-chair)
iii.  Representatives of various Trade Associations — upto 12 in number
iv.  Representatives of prominent Associations of Tax Professionals like Chartered
Accountants, Tax Advocates, Tax Practitioners etc. —upto 4 in number
v.  Nodal officer of ITGRC of the Central Tax and Nodal officer of ITGRC of the State
Tax.
vi.  Representative of GSTN handling the concerned Zone/ State
vil.  Any other member with the permission of the Co-chairs.
vili.  Additional/Joint Commissioner of office of Zonal Principal Chief Commissioner/ Chief
Commissioner of Central Tax and an officer nominated by the Chief Commissioner/
Commissioner of State Tax - Secretaries of the GRC.

In case, where there are more than one State corresponding to a single Central Tax Zone,
Grievance Redressal Committee shall be constituted at State level for each State. Further, wherte
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there are more than one Central Tax Zone in a given State, then the Grievance Redressal
Committee shall be constituted at Zonal level. Grievance Redressal Committee of the Zone/
State shall be constituted by the Principal Chief Commissioner/Chief Commissioner of Central
Tax of the concerned Zone in consultation with the Chief Commissioner/Commissioner of
State Tax of the concerned State.

2.2 Term of the Committee - The GRC will be constituted for a period of two (2) years and
the term of each member so nominated shall likewise be for a period of 2 years. Any member of
the Committee who is absent for 3 consecutive meetings, without adequate reasons, will be
deemed to have been withdrawn from the Committee and his place will be filled by fresh
nomination by the Principal Chief Commissioner/Chief Commissioner of Central Tax in
consultation with the Chief Commissioner/ Commissioner of State Tax.

2.3 Functions and mandate of the Committee:
(i)Examining and resolving all the grievances and issues being faced by the taxpayers,
including procedural difficulties and IT related issues pertaining to GST, both of specific and
general nature.

(i)Referring any issue trequirting a change in Act/Rules/Notification/ Form/Circular/
Instruction, etc., to the GST Council Secretariat and the relevant Policy Wing of the CBIC.

(i) Referring any matter related to IT related issue pertaining to GST Portal, to GSTN.

Whenever a GST policy related issue is referred by a GRC, the concerned Policy Wing of CBIC
would examine the said policy issue and if required, would process the same for placing it before
the GST Council for its consideration/approval. Likewise, if the matter is related to IT related
issue pertaining to GST portal, the same would be resolved by GSTN in a time bound manner,
preferably within one month.

2.4 Periodicity of Meeting of the Committee — The Committee shall meet once every
quarter or more frequently as decided by the Co-chairs.

2.5 Mechanism of Working of the Committee: The stakeholders will send their
grievances/suggestions to the Secretary of the Committee, who shall place the same before the
Committee. Further, the Secretary of the Committee shall also submit a quarterly progress report
to the GST Council Secretariat as well as to the GST Policy Wing, CBIC.

3. For time bound handling of grievances and accountability GSTN shall develop a portal
for recording all such grievances and their disposal. It shall be the responsibility of the Co-chairs
of the Grievance Redressal Committees to ensure timely entry of the grievances and updating
the status of their disposal on the portal. The nodal officers of GSTN, Policy Wings of CBIC
and GST Council Secretariat will also be able to update status of action taken at their end. The
details of action taken on all issues will be displayed on the portal, which shall be available for
viewing to all stakeholders to check the status of the resolution.
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4. Principal Chief Commissioner/ Chief Commissioner of every Central Tax Zone in
consultation with Pr. Commissioner/Commissioner of State Tax shall ensure proper functioning
of the Grievance Redressal Committee for effectively redressing the GST related grievances of

the taxpayers.

5. It is requested that orders constituting the Zonal/State level Grievance Redressal Committee
may be issued at the earliest possible and latest by 10.01.2020, in consultation with the
jurisdictional Chief Commissioner/Commissioner State Taxes. A copy of such orders may also
be sent to the Board and GST Council Sectt. for information. Wide publicity may be given to
constitution the Grievance Redressal Committee.

6. Difficulty, if any, in implementation of the above instructions may please be brought to the
notice of the Board.

(Yogendra Garg)
Principal Commissioner
email: y.garg(@nic.in

Copy to:
@) Special Secretary GST Council Sectt. With a request to get these instructions
circulated to all Chief Commissioners/Commissioners of State Tax
(i) Chief Executive Officer, GSTN for taking necessary action for developing a portal
for recording all the grievances and their disposal

Copy for kind information to:
@) PS to Hon’ble Finance Minister / Hon’ble MoS (Finance)
(ii) PS/OSD to Revenue Sectretary/Chairman CBIC/All Members of CBIC/All JSs-
Commissioners in CBIC
(i)  All Principal Directors General/Directors General under CBIC
(iv)  AS(Revenue)/JS(Revenue)
) Manager, CBIC Website

(Yogendra Garg)

Principal Commissioner
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