
7/6/23, 12:16 PM 

Print 

To 

411001 

Shri MANOJ BALKRISHNA PATIL 
Bungalow Number 10,East Street Camp 
Next to Lashkar Police Quarters 
Pune 411001 

Chief Commissioner, CGST & Central Excise, Jaipur Zone 

Chief Commissioner, CGST & Central Excise, Jaipur 

Dear Sir/Madam 

Letter:: Request Disposed Off 

Government of India 

Registration Number : GSTJP/R/T/23/00145/7 

Babneet Tuli, CCO(JZ), Jaipur 

I am to re fer to your Request for Information under RTI Act 2005, received vide letter 
dated 14/06/2023 and to say that PFA reply in PDE. 

FAA & join: Cormmissioner 

In case, you want to go for an appeal in connection with the information provided, you 
may appeal to the Appellate Authority indicated below within thirty days from the date 
of receipt of this letter. 

Dated: O6/07/2023 

Phone No.: 0141-2227576 

Address: Olo Chief Commissionr, CGST & Central ExciseJaipur Zone, NCR Building. 
Statue Circle,C-Scheme, Jaipur 

Yours faithfully 

(Ram Kishan Bairwa, CCO, JZ) 
CPIO & Assistant Commissioner 

Phone No.: 01412385104 

Email : ccojaipur@ gmail.com 



As per available records, the information in respcct of RTI Application bearing 

Registration No. GSTJPRT23/00145/7 dated 15.06.2023 filed by you, in respect of Ofice 
of the Chief Commissioner of CGST & CX, Jaipur Zone is as under -

Point No. () - 0/o The Chief Commissoner, CGST& Central Excise, Jaipur Zone, NCRB, 
Statue Circle, C-Scheme, Jaipur-302005 (Raj.). 

Point No. (F-1) - Records regarding physical files are not available financial year 
wise. Number of physical files opened year-wise is as under: 

Year 

2019 

2020 

2021 

2022 

2023 (upto 31.03.2023) 

Financial Year 
2019-2020 

2020-2021 

2021-2022 
2022-2023 

Point No. (F-2) - Number of total plhysical files digitized financial year-wise, is as under: 

Financial Year 

2019-2020 
2020-2021 

2021-2022 

2022-2023 

Financial Year 

Point No. (F-3) - Number of total digitized files uploaded in e-Ofice financial year-wise, is 
as under: 

2019-2020 

2020-2021 

2021-2022 

No, of pliysical files opened 

2022-2023 

1456 

723 

Financial Year 

342 

2019-2020 

124 
4 

Point No. (F-4) - Number of files created in e-Office financial year-wise, is as under 

No. of physical files digitized 

18 

No. of digitized files uploaded in e 
ofice Ayplication 

0 

18 

No. offiles created in e-0ffice 
Application 

0 

1084 

1002 

Point No. (F-5) - Number of total files on e-Ofhce financial year-wise (total of point F-3 and 
F-4), 1s as under: 

1088 

No. of files created in e-Office 
Ayplication 



2020-2021 

2021-2022 
2022-2023 

1102 

1002 

1088 

Point No. (G) - No work of digitization was awarded to any service pronder. 



Registration No. : 

Transferred From : 

Type of Receipt : 

GSTJP/RIT/23/001457 

Remarks: Pertains to Your Zone/Section 

Address : 

Phone No. : 

Central Board of Excise and Customs - Central Excise on 15/06/2023 With 
Reference Number: CBECE/R/E/23/01001 

Name: MANOJ BALKRISHNA PATIL 

State : Details not provided 

Status(Rural/Urban) : 

RTI REQUEST DETAILS 

Letter No. : 

Electronically Transferred from Other Publie 
Authority 

Line ?: 

RU Detals 

Email : patilmanojpml2@gmail.com 

Does it concern the life or 
Liberty of a Person ?: 

Information Sought : 

+91-982354|101 

Urban 

Is Requester Below Poverty No 

Bungalow Number 10,East Street Camp, Next to Lashkar Police Quarters, 
Pune 41 1001, Pin:411001 

Details not provided 

Date of 15/062023 
Receipt : 

0 (RTI fee is received by Central Board of 
Amount Paid: Excise and Customs - Central Excise 

(original recipient) ) 

No(Normal) 

Language of English 
Request: 

Gender : Male 

Country: India 

Mobile No. : 

Education 
Status : 

Letter Date : 

Mode of 
Payment 

+91 
9823541|01 

Citizensthip Indian 
Status 

Request 
Pertains to : 

Details not 
provided 

P'ayment 
Gateway 

I anm an Indian citizen .I am one of the end user of services and buyer of 
goods anmongst crores of Indians who are ultimately paying CENTRAL EXCISE DUTY(ON PETROL & DIESEL) GOODS AND SERVICE TAX 
/CUSTOMS DUTY (which is a milestone in thc economics landscape of 
India)to the Union Government Of India. As per news Posted On: 15 JUN 
2020 4:52PM by PIB Delhi 
Shri M. Ajit Kumar, Chairman, Central Board of Indirect Taxes and Custons 
(CBIC) aunched the e-Office application in over S00 CGST and C'ustoms 
offices across India here today. The e-Office application was launched 
remotely in the presence of over 800 senior officers of CBIC. D Neeta 
Verma, DG, National Informatics Centre, (NIC) was also present. 
Over 50,000 officers and stafl will use this application making CBIC one of 
the largest Government departments to automate its internal oftice rocedures, 
The launch of e-Office marks a fundamental change in intenal office 
proccdures which is so fr based on manual handling of files and paper 
movement. The CBIC expects e-Otice would complement its many other T 
led reforms which are directly aimed at enhancing the case of doing business 
for the trade and industry. 

htps:/rtionlne gov.in/RTIMISINODALIRTIDetails. php?reg=VnZhZUhydkNKRZ| bmthbQ25VNTFL NWVunAwwwonUY IKM1SNVIRBZQTO80mCod 



RTI Delails 

The launch of e-Office is one nmore measure taken by the CBIC in leveraging 
technology for providing a Faceless, Contactless and Paperless Indircct Tax 
Administration. 
Therefore please provide me the following information under scction 3 0f the 

RTI Act 2005 in respect of ALL THE ZONAL DGGI OFFICES /ALIL THE 

ZONAL DRI OFFICES/ ZONAL CHIEF COMMISSIONERS OFFICES OF 

CBIC L0CATED ALL OVER INDIA for the period from 1/4/2019 to 

31/3/2023 FINANCIAL YEAR WISE on my nailid 
patilmanojpm12@gmail.com which is required by me in the larger public 
interest. If the said information is not available with you my application may 

be forwarded to the respective CPIO under section6(3)0fRTI Act 2005 

providing the information on mny mailidpatilmanojpm12@gmail.com (A) 

NAME & PLACE OF THE DGGI/ DRI OFFICE (B) NAME & PLACE OF 

THE NACIN ZTI (C) NAME & PLACE OF THE CHIEF 

COMMISSIONERATE OF CENTAL EXCISE & CGST OR CUSTOMS 

WHICHEVER IS APPLICABLE (D) NAME & PLACE OF THE 

COMMISSIONERATE OF CENTAL EXCISE & CGST OR CUSTOMS 

(EXECUTIVE/AUDIT/APPEALS/) WHICHEVER IS APPLICABLE(E) 

NAME & PLACE OF THE DIVISION/CIRCLE OF CENTAL EXCISE & 

CGST OR CUSTOMS UNDER EXECUTIVE/ AUDIT 

COMMISSIONERATE (E1. NUMBER OF TOTAL PHYSICAL FILES2 

TOTAL PHYSICAL FILES DIGITIZED 3.TOTAL DIGITIZED FILES 

WHICH HAVE BEEN UPLOADED IN E OFFICE 4. FILES WHICH HAVE 

BEEN INITIATED IN E OFFICE 5. TOTAL FILES ONE OFFICE I. E. 

TOTAL OF 3 & 4.(G) PLEASE PROVIDE ME A COPY OF CONVEY 

SANCTION ORDER SENT TO ACCOUNTS SECTION FOR PAYMENT 

OF BILL TO SERVICE PROVIDE WHO WAS AWARDED WORK OF 

DIGITIZATION OF FILES ALONG WITH COPY OF PURCHASE ORDER 

ISSUED, Please provide me the information for point (F) 1, 2, 3,4,5 & (G) 

separately for offices mentioned at (A), (B), (C), (D) & (E) from 1/4/2019 to 

31/3/2023 F.Y. WISE on patilmanojpm 12@gmail.com 

Original RTI Text : I amn an Indian citizen .I am one of the end user of services and buver of 

goods amongst crores of Indians who are ultimately paying CENTRAL 
EXCISE DUTY(ON PETROL & DIESEL) GOODS AND SERVICE TAX 

/CUSTOMS DUTY (which is a milestone in the economics landscape of 
India)to the Union Government Of India. As per news Posted On: 15 JUN 
2020 4:52PM by PIB Delhi 
Shri M. Ajit Kumar, Chairnman, Central Board of Indirect Taxes and Customs 
(CBIC) 1aunched the e-Office application in over 500 CGST and Customs 
offices across India here today. The e-Office application was launched 
remotely in the presence of over 800 senior officers of CBIC. Dr Neeta 

Verma, DG, National Informatics Centre, (NIC) was also present. 
Over 50,000 officers and staff will use this application making CBIC one of 
the largest Government departments to automate its internal office procedures. 
The launch of e-Office markS a fundamental change in internal office 
procedures which is so far based on manual handling of files and paper 
movement. The CBIC expects e-Office would complement its many other IT 
led reforms which are directly aimed at enhancing the case of doing business 
for the trade and industry. 
The launch of e-Office is one more measure taken by the CBIC in leveraging 
technology for providing a Faceless, Contactless and Paperless Indirect Tax 
Administration. 
Therefore please provide me the following information under section 3 0f the 

https://rtionline. gov.in/RTIMIS/NODALIRTIDetails.php?reg=VnZhZUhydkNkRzEbmh5Q25vNTFLNWWuajAwwwghUIY 1K3dTSXV1RTBZQTO6OmCad 2/3 



https://rtionline 

RTI Details 

RTI Act 2005 in respect of ALL THE ZONAL DGGI OFFICES /ALL THE 
ZONAL DRI OFFICES/ ZONAL CHIEF COMMISSIONERS OFFICES OF 
CBIC LOCATED ALL OVER INDIA for the period from 1/4/2019 to 
31/3/2023 FINANCIAL YEAR WISE on my mailid 
patilmanojpml2@gmail.com which is required by me in the larger public 
interest. If the said information is not available with you my application may 

be forwarded to the respective CPIO under section6(3)0f RTI Act 2005 

providing the information on my mailidpatilmanojpm12agmail.con (A) 
NAME && PLACE OF THE DGGI/ DRI OFFICE (B) NAME & PLACE OF 

THE NACIN ZTI (C) NAME & PLACE OF THE CHIEF 
COMMISSIONERATE OF CENTAL EXCISE & CGST OR CUSTOMS 

WHICHEVER IS APPLICABLE (D) NAME & PLACE OF THE 
COMMISSIONERATE OF CENTAL EXCISE & CGST OR CUSTOMS 
(EXECUTIVE/AUDIT/APPEALS/) WHICHEVER IS APPLICABLE(E) 

NAME & PLACE OF THE DIVISION/CIRCLE OF CENTAL EXCISE & 

CGST OR CUSTOMS UNDER EXECUTIVE/ AUDIT 
COMMISSIONERATE (F ) 1. NUMBER OF TOTAL PHYSICAL FILES 2 
TOTAL PHYSICAL FILES DIGITIZED 3.TOTAL DIGITIZED FILES 
WHICH HAVE BEEN UPLOADED INE OFFICE 4. FILES WHICH HAVE 
BEEN INITIATED INE OFFICE 5. TOTAL FILES ONE OFFICE I. E. 

TOTAL OF 3 & 4.(G) PLEASE PROVIDE MEA COPY OF CONVEY 
SANCTION ORDER SENT TO ACcOUNTS SECTION FOR PAYMENT 
OF BILL TO SERVICE PROVIDE WHO WAS AWARDED WORK OF 
DIGITIZATION OF FILES ALONG WITH COPY OF PURCHASE ORDER 
ISSUED. Please provide me the information for point (F) 1, 2, 3,4 .5 & (G) 
separately for offices mentioned at (A), (B), (C), (D) & (E) from 1/4/2019 to 
31/3/2023 E.Y. WISE on patilmanojpm12@gmail.com 
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