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If any firm quotes “Nil” charges/consideration, the bid shall be treated as unresponsive
and will not be considered. Service charges should be adequate to meet statutory
deductions towards TDS and such other levies laid by Government. In case of the quoted
service charge is less than such statutory deductions, then the bid will be summarily
rejected.
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The agency should have obtained a license from the controlling authority under (a) Section 7(5) of
“The Private Security Agencies (Regulation) Act, 2005 [No. 29 of 2005]” OR (b) “Rajasthan Private
Security Agencies (Regulation) Rules, 2006".

The agency shall ensure that the security personnel deputed are Ex-serviceman only, healthy and
not more than 60 years of age. The agency will get their antecedent, Character and conduct verified.

The full particulars of the personnel to be deployed by the agency including their names and
addresses, shall be furnished to the department along with testimonials before they are actually
deployed for the job.

The agency shall not deploy or shall discontinue deploying the person(s), if so desired by the
department at any time without assigning any reason whatsoever.

The representative of Agency will carry out periodically inspection of security personnel on duty to
ensure discipline and efficiency.

The wages paid to the personnel should strictly adhere to the Code on Wages, 2019 and Contract
Labour (R & A) Act, 1970. License from Labour Department as per section 12 of Contract Labour (R &
A) Act, 1970 should be obtained for the contract work within 7 days of award of contract. Any
default would be viewed seriously resulting in cancellation of contract. The agency should ensure
that there is no scope for any grievance from the personnel on delayed payment of wages/unlawful
deductions.

The agency shall provide reasonably good uniform with name badges to its personnel deployed at
its own cost and ensure that they are used by the personnel deployed and are maintained in good
condition. The security personnel will work 8 hours per day according to shift system.

The agency shall deploy security guards trained in all facets of security work.

The agency shall ensure that any replacement of the personnel, as required by the department for
any reason specified or otherwise, shall be effected promptly without any additional cost to the
Department. If the agency wishes to replace any of the personnel, the same shall be done with prior
concurrence of the Department at agency’s own cost.

The agency shall ensure that the personnel deployed by it are disciplined and do not participate in
any activity prejudicial to the interest of the Department/Government of India/any State/ or any
Union Territory.

The day to day functioning of the services shall be carried out in consultation with and under
direction of the Department. Proposals for efficient functioning of the security systems shall be
discussed, considered and implemented from time to time by the agency with approval of the
Department.

The agency shall be solely responsible for compliance to the provisions of wages, EPF, ESI etc.
Relating to personnel deployed by it or for any accident caused to them and the Department shall
not be liable to bear any expense in this regard. The agency shall make payment of wages to
workers engaged by it by the stipulated date irrespective of any delay in settlement of its bill by the
Department for whatever reason. The agency shall also be responsible for the insurance of its
personnel. The security agency shall specifically ensure compliance of various Laws/Acts.

In case of any theft or pilferages, loss or other offences, the agency will investigate and submit a
report to the department and maintain liason with the Police. FIR will be lodged by the Department,
wherever necessary. If need be, joint enquiry comprising of both the parties shall be conducted and
responsibility fixed.

In case of any loss that might be caused to the Department due to lapse on the part of the security
personnel discharging security responsibilities will be borne by the agency and in this connection,
Department shall have the right to deduct appropriate amount from the bill of contracting agency to
make good such loss to the Department besides imposition of penalty. In case of frequent lapses on
the part of the security personnel deployed by the contractor, the Department shall be within its

right to terminate the contract forthwith or take any other action without assigning any reason
whatsoever.

In the event of any security personnel being on leave/absent, the agency shall ensure suitable
alternative arrangement to make up for such absence.

The Security agency shall provide security guards with proper supervision of Jobs in 3 shifts. Security
shall be provide round the clock and each shift shall be of 8 hours duration.
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As and when the Department requires additional security strength on temporary or emergent basis,
the agency will depute such security personnel under the same terms and conditions. Similarly, if
the security personnel deployed by the agency any time are found absent from duty or sleeping or
found engaged in irregular activities, the Department shall deduct the requisite amount at the pro-
rata rates from the bill of the agency besides imposition of penalty for non-observance of the terms
of contract.

The agency shall arrange to maintain at the security desk, the daily shift-wise attendance record of
the secuirty personnel deployed by it showing their arrival and departure time. The agency shall
submit to the Department an attested photocopy of the attendence record and enclose the same
with the monthly bill.

The agency shall quote the minimum wages as per the rate applicable at the time of filling the
tender. There would be no increase in rates payable to the agency during the contract period except
whenever the rate of wages are revised by the Central Government and this will be compensated by
the principal employer.

The security personnel deployed by the agency shall have at least the minimum elementary
knowledge of reading and writing so as to be able to make entires in the registers kept at the
security desk whenever required and also to write their names in the attendence register and mark
their arrival and departure by signing in the register.

The decision of the Department in regard to interpretation of the Terms and Conditions and the
Agreement shall be final and binding on the agency.

In case of any dispute between the agency and the Department, the Department shall have the right
to decide.

In case if two or more firms quoted same rate in financial bid then contract will be awarded as per
the recommendation of Tender Evaluation committee on the basis of previous performance &
experience. Decision of the department in this case will be final and binding.

Any violation of instruction/agreement or suppression of facts will attract cancellation of agreement
without any reference.

The wages paid to the security personnel should strictly adhere to the Minimum Wages Act, 1948 &
Contract Labour (R&A) Act, 1970 and as prescribed by the O/o the Chief Labour
Commissioner(Central).
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TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

To,

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reterence No:

Name of Tender / Work: -

Dear Sir,

1 . I/ We have downloaded / obtained the tender document(s) for the above mentioned
‘Tender/Work’ from the web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2.1/ We hereby certify that [ / we have read the entire terms and conditions of the tender documents
from Page No. to (including all documents like annexure(s). schedule(s). etc ..),
which form part of the contract agreement and I / we shall abide hereby by the terms / conditions /
clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisation too have also been
taken into consideration, while submitting this acceptance letter.

4. 1 / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

5. In case any provisions of this tender are found violated, then your department/ organisation shall without
prejudice to any other right or remedy be at liberty to reject this tender/bid including the forfeiture of the
full said earnest money deposit absolutely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)




