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Subject: Dispatch and Receipt of communication in eOffice.
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As you are aware, a new method of dispatch and receipt for communication
within CBIC has been introduced in eOffice to make sending and receiving letters
convenient and easier. With it, for communication within CBIC, sending a letter by dak
or by email is no more required; and one can send it to the Central Registry Unit (CRU)
account of the recipient. Training on the above process has already been given by NACIN
to all the officers and staff of the Zone.
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In view of the above, from now on, communication from this office would be
dispatched to the CRU account of the Commissionerates. It is, therefore, required that
the Commissionerates ensure that their CRU accounts are operational and are checked
on regular basis. A letter received on the CRU account shall be diarised and its receipt
sent through eOffice to the officer to whom it is addressed.
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All offices of the Zone may ensure that they also dispatch communication to the
CRU account of the other offices. In case of doubts and queries, one may refer to the SOP
and Manual on the subject (copies attached).
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This issues with the approval of the Chief Commissioner, CGST & CX Jaipur
Zone.
Digitally signed by
Nishtha Sharma
Date: 16-05-2025
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