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To 

Letter :: Request Disposed Off 

Government of India 
Chief Commissioner, CGST & Central Excise, Jaipur Zone 

Chief Commissioner, CGST & Central Excise, Jaipur 

Dated: 19/07/2023 

Shri MANOJ BALKRISHNA PATIL 
Bungalow Number l 0,East Street Camp 
Next to Lashkar Police Quarters 
Pune 411001 
411001 

Registration Number: GSTJP/R/T/23/00156/7 

Dear Sir/Madam 

I am to refer to your Request for Infom1ation under RTI Act 2005, received vide letter dated 
23/06/2023 and to say that PFA reply in PDF. 

In case, you want to go for an appeal in connection with the infonnation provided, you may 
appeal to the Appellate Authority indicated below within thirty days from the date of receipt 
of this letter. 

Babneet Tuli, CCO(JZ), Jaipur 
FAA & Joint Commissioner 
Address: O/o Chief Commissioner, CGST & Central ExciseJaipur Zone, NCR Building, 
Statue Circle,C-Scheme, Jaipur 
Phone No. : 0141-2227576 

Yours faithfully 

( Ram Kishan Bairwa, CCO, JZ) 
CPIO & Assistant Commissioner 

Phone No.: 01412385104 
Email : ccojaipur@gmail.com 



As per available records, the information in respect of RTI Application bearing 
Registration No. GSTJP/R/T/23/00156/7 dated 27.06.2023, filed by you, in respect of Office 
of the Chief Commissioner of COST & CX, Jaipur Zone is as under -

Point No. (C) - Office of the Chief Commissioner, CGST & Central Excise, Jaipur 
Zone, Jaipur. 

Point No. (G) - No such information/document available with this office as no such 
office order has been issued by this office. 

Point No. (H) - No such record is maintained by this office, as such the requisite 
information is not available, thus cannot be furnished. In this regard Hon 'ble CIC in 
the case of Sh. Ashok Kumar Sharma vs B.HE.L. dated 25 July, 2008 and in various 
cases has held that iriformation which is not readily available or maintained, cannot 
be furnished. 
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RTI REQUEST nETAILS (3ITT"it3flf Jf:IUu fclq{Of ) ---- - ·- -- ---- - - - - -

,, Registration Numbrr GST.IP/R/T/23/00 I S(i/7 
(lt~q;-{UI ffmT) : 

Date of Hc.:ctipt 27 1,r, 2(123 
~ctt ctlit<9): ------------------ - -

~ Ch'efCom11issioncr CGST & Central Fx<.:isc Jaipur Zorn; <m 27 f)(, 2'J23 Transferrc rom I I . ' 
, 

' With Reference Number : GST JP/R/T/23/(J0 I Sn 
dF 

~i;:1ia~a): 
-

Remarks(~l'Q~) : Pertains to Your Zone/Section 
-

. ~ Electronically Transferred from Language of Engl i'>h 
Type of Receipt <ITT Other Public Authority Request(*'U 

~: ctt 1-ITtIT): 
- - -

Name fm=I): MANOJ BALK.RlSHNA PATIL Gender {falr) : Male 

Bungalow Number 10,East Street Camp, Next to Lashkar Police Quarters. 
Address (l@l) : Pune 411001, Pin:411001 

State ~ : Details not provided Country~): India 

Phone Number~ m) : 
+91-9823541101 Mobile ~umber +91 -

") ~ . 9823541101 (filclll-cl ~: 

Email-ID (fqa.~ : patilmanojpm I 2@gmail.com 

Status ~(Rural/Urban) 
: 

Urban 
Education Status : 

Requester Letter Details not provided 
Letter Date : 

Details not 
Number(f.laGq; tr:J ~ : pro\'ided 
Is Requester Below Poverty No 

Citizenship Status 
Indian 

Line? (cfQT ~ ~ 
TisIT ~ -;fti <ITT!?) : (~lll~cf>tll) 

Amount Paid ~ <ITT 0 (Received by Central Board of 
Mode of Payment Payment Excise and Customs - Central 

~): Excise) (original recipient) (~<ITTVcm) 
G:11~w:1y 

Does it concern the life or No(Normal) Ram Kishan 
- -

Liberty of a Person? 
(lllll'QJ~omfa~ 

Request Pertains to Bairwa. CCO. 
(~U Prnfaf{ga JZ 

~~.f<ld~dl1t ~m: ~t?): 
--·--- --- -- - - -Information Sought I am an Indian citizen . I am one of the end user of sen ices and bu~ er of (Gii-iij;lfl irtrft'): goods amongst crorcs of Indians . The b:isic object of the Right 10 

Information Act 2005 is to empower the citizens, promote transparency and 
accountability in the working of the Go, em111ent. As per THE RIGHT Of 
CITIZENS FOR TIME OOUND DELIVERY OF GOODS A1'D SER\.ICLS 
AND REDRESSAL OF THEIR GRIEVANCES BILL.1011 (CITIZE'.\S 
CHARTER) every public authority is required to publish a citizen-; chartc, 
within six months of the commencement of the Act. The Charter,, ill detail 
the goods and services to be provided and their time lines for deli, cry 
The Bill r uires all ublic authorities to a eq p pp oint officers to redrc~s 

hllps·/lrtio r 
. n ine.govJn/RTIMIS/CPIO/RTIDelall1.php?reg•REQzUXFiQ1BJMWpYbzFZSFNXc3M4Qy9xVJF tQnY 1 cV JQRVdNKOkOOIZrVl 06()qlr1Lhi.,Z 1 3 



i i I\\ 1n\,11\o 

r11n.llll'l'~. li11n.111(l'\,lll'l11hr1rd1l ',,l'd\\lil1111 \()v, 111~11 ,;•cl / I I ll I 
al,11 l'lll\ i1ks l°lll till: ·'l'P11111t111rnt ul C ·l'\111,d .11 11 1 '-,1 .itl' l1

1il il11 C ,1 11 ._, r 
Rl·d1 l':-:-.11 ( ·1,1111111~~i o11 :-- . 
A l'l'll,d ty 111' 111' l \l Rs 111 ·1 Y 'l ll OllS/\ Nl>l.i he kv1l'd 111H,1111.1 r 11•,11 
1,rfa-a \If lhl' ( iri l'\·.111n: llnlrl' :,.,;i l Ollil't'r '"' lail11n.; to rl11tk r ',t , .. ,,, , 
Thl'u:1'111l' pkasl' pn1Vuk 111e the lullow1111• 111lmrna11011 undu •,tt.tr 1,11 I '11 l} • 
RT\ Ad ~005 in l'l'S()l'l'l ol'/\1 l .' I Ill •: 1/.0N/\1.1)(,(il 01 I IC I '-> I Dl1 I 
OFFICES/ / .ONAL N/\CIN 01-1-'ICl ·:S / i',ON/\ L Cl Il l.I-' 
l'Ot\1i\\lSSIONFRS OITl('I-.S or ('(II(' I .OCAI LI) Al.I. ()VI.I{ l ',l)IJ\ 
fn,m I 7. 2017 tO] t /] /202] Financial Y1.:ar wii.;1.: wl11<.h ic.; rcqu11 1.:d by n,1.: 111 
the \arga public inten.:st. tr lht.: said information ic.; n<,l availabk with you 111:; 
application may bi: forwankd to the r1.:sp1.:cti v1.: Cl'IO under \ccl1c,11f,(3JfJf I{ 11 
Act 2005 providing the information on my 
mailidpatilmanojpml2@;gmail.com (A) NAME & PLACf: OF Tiff . D(1<,I 
DRl OFFICE (B) NAME & PLACE or TII E NACIN Zl I (~AMI~ & 
PLACE OF THE CHIEF COMMISSfONERATE OF CENTAL EXCISL & 
CGST OR CUSTOMS WlllCHEVER IS APPLICABLE (D) ~A \1E & 
PLACE OF THE COMMISSIONERATE OF CENT AL EXCISE & CGST 
OR CUSTOMS (EXECUTIVE/AUDIT/APPEALS/) WI lfCHEVCR IS 
APPLICABLE(E) NAME & PLACE OF THE DIVISION/CIRCLE OF 
CENTAL EXCISE & CGST OR CUSTOMS UNDER EXECUTIVE/ ACDIT 
COMMISSIONERATE (F) NAME AND PLACE OF THE RANGE C;\D[R 
DIVN OF CENTRAL EXCISE & CGST OR NAME & PLACE OF 
AIRPORT /ICD/CFS/PORT/FIELD FORMATION UNDER CUSTO\.1S 
WHICHEVER APPLICABLE (GAPLEASE PROVIDE ME A COPY OF 
OFFICE ORDER ISSUED REGARDING APPOINTMENT OF 
GRIEVANCE REDRESSAL OFFICER FOR PROPERLY 
IMPLEMENTATION OF CITIZEN CHARTER. (COPY RECEIVED FRO\f 
ZONAL OFFICE/HEAD OFFICE IF OFFICE ORDER JS NOT ISSUED B\' 
RESPECTIVE SUBORDINATE OFFICE )(~LEASE INFORM t-.I E 
NUMBER OF COMPLAINTS/GRIEVANCES RECEIVED FRo;,..,1 
COMMON INDIAN CITIZENS ABOUT (A) CITIZENS CHARTER lB) 
FUNCTIONING OF A PUBLIC AUT!IORITY OR (C) VIOLATION OF:\ 
LAW, POLICY OR SCHEME & AMOUNT OF PENALTY LEVIED LTt)" 
THE RESPONSll3LE OFFICER OR Tl IE GRIEVANCE REDR ESS . .\L 
OFFICER FOR FAILURE TO RENDER SERVICES. 
Please provide me the information for point (G) & (11 ) Sl'paratdy f1,r 1,fli,·c, 
mentioned at (A), (B), (C), (D), (E) & (F)scpar.it~ for each and i:, i:r~ 111Yi,·-: 
from 1/7/2017 tO 3 I /3/2023 Financial Year wise on my mail id 
patilmanojprn 12(aJ,grnai I.com ------- ·---· -

Original RTJ Tut (1lff I am an Indian citi:1.cn . I arn 011 1.: or the cllll u-;n 111' scn·ii:,•-; ,111d hu,-:r ,,f 
~3fTtlflo): goods amongst crorcs (if Indians . The b:i -; ic 11hjcct 11f' the R1 ~:ht i., 

Information Act 2005 i-; to cn1pown the ritill'll'i . pn,111111-: \1'11,,,,arcnc~ ,111d 
accountability in the working ol' the C1m·l'rn1nc11I. As per Tl II ·'. H l(il 1 r 01· 
CITIZl~NS FOR TIME BOUND DLI tVIJlY OF (iOOD\ :\ ND Sl.R\ ICI ~ 
AND REORESSAL ()I-' 1 IIFIR (iRIF\'ANCl·.'5 Bil I . 2011 tCIT17F\S 
CHARTER) every public authority is rcquirl·<l to p11bli,h a c1 t11cn-; ch ;11~-:r 
within six months of the com111cncc111cnt or the /\d. The Charter" ill d.:tail 
the goods and scrvice'i l(i he provided and their timdinc-; for <leli\l.:ry. 
The Bill requires all public authorities to appoint officers ll) rcJ, css _ 
grievances. Grievance!! art.: to he re,h-c-;sl·<l within JO WClrk111g ~a;, s. I 11'' Bill 
also provides for the appointment of(. 'cntral and State P11hhL < ,nc\ ancl' 
Rcdrcs,;a\ Comtni'l,;ions. 

httpa //rt,onhn" 1/'N 111/R I lrAl '>iC,PIOIRTID<,lmls ptip'1rr,(l=RLQ11JXF1Q1AJMWpYbzF ?nF NXcJM4Qy9xVrf't(lnY1cVJORVl1NKO~O<lllr'v1 ,lf,()\l; ,,i fi'.,,' 



RTI Details 

A penalty of up to Rs FIFTY THOUSANDS be levied upon the responsible officer or the Grievance Redressal Officer for failure to render services. Therefore please provide me the following information under section 3 Of the RTI Act 2005 in respect of ALL THE ZONAL DGGI OFFICES / DRI OFFICES/ ZONAL NACIN OFFICES / ZONAL CHIEF COMMISSIONERS OFFICES OF CBIC LOCATED ALL OVER INDIA from 1/7/2017 tO 31/3/2023 Financial Year wise which is required by me in the larger public interest. If the said inf01mation is not available with you my : application may be forwarded to the respective CPIO under section6(3)0fRTI Act 2005 providing the information on my 
mailidpatilmanojpml2@gmail.com (A) NAME & PLACE OF THE DGGI/ DRI OFFICE (B) NAME & PLACE OF THE NACIN ZTI (C) NAME & PLACE OF THE CHIEF COMMISSIONERATE OF CENTAL EXCISE & CGST OR CUSTOMS WHICHEVER IS APPLICABLE (D) NAME & PLACE OF THE COMMISSIONERATE OF CENTAL EXCISE & CGST OR CUSTOMS (EXECUTIVE/AUDIT/APPEALS/) WHICHEVER IS APPLICABLE(E) NAME & PLACE OF THE DIVISION/CIRCLE OF CENTAL EXCISE & CGST OR CUSTOMS UNDER EXECUTIVE/ AUDIT COMMISSIONERATE (F) NAME AND PLACE OF THE RANGE UNDER DIVN OF CENTRAL EXCISE & CGST OR NAME & PLACE OF AIRPORT /ICD/CFS/PORT/FIELD FORMATION UNDER CUSTOMS WHICHEVER APPLICABLE (G) PLEASE PROVIDE ME A COPY OF OFFICE ORDER ISSUED REGARDING APPOINTMENT OF GRIEVANCE REDRESSAL OFFICER FOR PROPERLY IMPLEMENTATION OF CITIZEN CHARTER . (COPY RECEIVED FROM ZONAL OFFICE/HEAD OFFICE IF OFFICE ORDER IS NOT ISSUED BY : RESPECTIVE SUBORDINATE OFFICE )(H) PLEASE INFORM ME NUMBER OF COMPLAINTS/GRIEVANCES RECEIVED FROM COMMON INDIAN CITIZENS ABOUT (A) CITIZENS CHARTER (B) FUNCTIONING OF A PUBLIC AUTHORITY OR (C) VIOLATION OF A LAW, POLICY OR SCHEME & AMOUNT OF PENALTY LEVIED UPON THE RESPONSIBLE OFFICER OR THE GRIEVANCE REDRESSAL OFFICER FOR FAILURE TO RENDER SERVICES. Please provide me the information for point (G) & (H) separately for offices mentioned at (A), (B), (C), (D) , (E) & (F)separate for each and every office from 1/7/2017 t0 31/3/2023 Financial Year wise on my mail id patilmanojpm l 2@gmail .com r--------=----------:::===-----_-_-_-------­

[ Print 11 Save ] I Close ] 
- -------------
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