OFFICE OF THE COMMISSIONER
PR T U4 Qa1 B AT, SEAR
CENTRAL GOODS & SERVICE TAX COMMISSIONERATE : UDAIPUR
Central Revenue Building, 142-B, Sector 11, Hiran Magri, Udaipur -313002
Tele. No. 0294-2690000 Fax.No. 0294-2483648

Trade Notice No. 01/2020
Dated: 31.03.2020

In view of complete lockdown declares throughout the country with effect from 25.03.2020 and
non-inclusion of GST Department under the category of “essential services’, officers of GST Department
are not permitted to attend office and they are forced to work from home.

2. Since many taxpayers are working during lockdown for providing essential services or for
manufacturing and supplying goods required for daily needs of the public, while they are unable to
contact the GST offices owing to lockdown, as a measure of trade facilitation, it has been decided to
attend to the GST related work of the taxpayers besides addressing their grievances and responding to the
queries raised by them on a regular basis.

& With a view to provide unrestricted taxpayer services and help the trade/industry/taxpayers run
their business smoothly, it has been decided to provide them with continuous access to GST offices over
telephone and through e-mail in the following manner :-

(i) Designated officers have been nominated for each jurisdiction, who shall be available to respond to the
calls from taxpayers during normal working hour of office. Taxpayers can contact the designated officers

in connection with GST related work of urgent nature.

(ii) Taxpayers may also raise queries of urgent nature related to problems being faced by them with
regard to GST/SVLDR Scheme and get solutions from the designated officers over voice call.

(iii) Taxpayers can also raise queries or express their grievances through mail to the given e-mail 1d(s).
Such queries/grievances shall be responded to within 24 hours or as soon as possible and shall be
disposed of within 3 days.

4. During the lockdown period, taxpayers may contact the designated officers nominated for each

jurisdiction, as per details given below:-

Name of
S.No. Jurisdiction Officer Designation Contact No. Email id
(Sri/ Smt)
Assistant
A : 904 9 bvpatel76 Jd
. | casTDivA, BV.Patel | o mmissioner | 22000000 ! e
hun i Rajesh | o serintendent | 9587930842 |  si_S5504@rediffmail.com
Vaishnav
Lakhee Ram Assistant
G 7227085915 | B 2
5 CGST Div-B, Meena Commissioner £ tmeenal@yahien.com
s Seema | ¢ orintendent | 9829117665 |  wp02@rediffmail.com
Agarwal
Sanjay Assistant ; ; :
: ‘i 7427875731 | Sanjay.Rav@icegate.gov.in
3 CGST Div-C, Kumar Rav | Commissioner
i HemanF Superintendent | 9460445022 div.udaipurc@icegate.gov.in
Kumar Jain
Sanisy Ass1§t§nt 7427875731 | Sanjay.Rav@icegate.gov.in
L Kumar Rav | Commissioner
CGST Div-D,
4 PR Subhash
= Chandra Superintendent | 9024685354 cgstdivknk@rediffmail.com
Sharma S




Ashok

Assistant

CGST Div-E, Kumar otk i 9825638166 div5502 @rediffmail.com
5 - Jethwa
Bhilwara G.P
Dadhesch Superintendent | 9414262285 div5502 @rediffmail.com
Ashok :
: Assistant ; - :
CGST Div-F, Kumar = 9825638166 div5502 @rediffmail.com
6 , Commissioner
Bhilwara Jethwa
G.L. Mangal | Superintendent | 9460984748 div5502 @rediffmail.com
R.N. Assistant : - :
- CGST Div-G, e Fikhlv il e 9879819541 div5505@rediffmail.com
Chittorgarh Mukesh :
. Vo, | Superintendent | 9828885830 |  div5505@rediffmail.com
Assistant
CGST Div-H, P.R. Gupta Fos 9898431180 | prguptal3@rediffmail.com
8 Rat Commissioner
K.M. Meena | Superintendent | 9414444458 | cexd1405@rediffmail.com
Assistant
P.R. Gupta c 2 9898431180 | prguptal3@rediffmail.com
2 ommissioner
) CGST Div-l, Kota ket
e Superintendent | 9414309781 cgstdkotai@gmail.com
S.S. Assista
Stant | 9824713335 | techudr5500@rediffmail.com
Devpura Commissioner
GST Sanjay Superintendent | 9414234409 | techudr5500@rediffmail
10 SevaKendra, Gupta s sk Jii il sl
Hgrs, Udaipur Sanjay
Kumar Superintendent | 9887533570 | techudr5500@rediffmail.com
Nawal
. o ASSITSta.nt 9824713335 | techudr5500@rediffmail.com
Sabka Vishwas Devpura Commissioner
3 Scheme, 2019 Rajesh
> Si:'lgh Superintendent | 9983029499 | techudr5500@rediffmail.com
5. In case the taxpayers are not satisfied with the response received from the designated officers or

thy have any grievance with respect to the taxpayer services provided to them, they can send their
grievances through e-mail to the Commissioner, GST & CX, Udaipur, on the e-mail id commr-
cexudaipur@nic.inalong-with their telephone number.

6.

8

All such grievances received through e-mail shall be responded to within 24 hours or as soon as
possible and shall be disposed of within 3 days, and the taxpayers shall also be contacted over telephone,
wherever necessary.

All the trade bodies and industry associations may bring the contents of this trade notice to the
notice of their members. Trade and Industry Associations are also welcome to contact the Department
over telephone and e-mail for finding solutions to problems faced by the industry they represent.
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