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On behalf of the President of India online =-Tenders are invited from reputed Parlies/
Apencies for annual contract for EX-SERVICEMEN FOR SECURITY GUARD services for the
ollice buildings at the locations tabled below for the period from 1April, 2022 to 31% March,
2023, Interested parties / agencies who have experience in Security Guard services 1o a
Government ollice and also willing to comply with the terms and conditions annexed to ilis
notiee, iway submit their bids online before 24" March 2022 by 05:00 PM.

i. Details of Work ares-
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T The aonoer eaguivy doeiceats will be aveilabic oo official vwebsite hittps./feprociic gov.in
and hitps://centralexcisejainur.nic.in_ from 04.03.2022.

3, Bid Submission:  Bids  shall be submiued online only at CPPP websile:
hitps://eprocure.gov.infeprocure/app. Any queries relating to the process ol online bid
submission or queries relating to CPP Portal in gencral may be directed to the CPIP Poital
Lelpdesk,

J. Seevice Providers have to follow the “terms and conditions” provided in Annexure-l,
“Requirenients of Bidder for Online Bid Submission™ i.e. Technical/Financial Bids”
provided in the Annexure-1I & Annexure-111, an undertaking as preseribed under
Ssunexure-1V,  dender  aceeptance  iciior as preseribed  under  Annexure-V o oand
insirnciions for Orlioc D Seheission wader Annexure-VI 5l documenis may be
seanmed with 100 dpi with black and white option which helps in reducing size of the scanned
dociment.

The tender shall be submitted online in two parts viz. technical bid and financial bid,

All the paves of bid being subr-t:ed must be sigred and sequentially numbered by the bidder

irrespective of nature ~F centent of the docunierts before uploading. The offers submitted by

Teleprany/Fey/email Ste. shall -at be considered. No cerespondence will be eatertained ju

iliie e,

5. Furnest Money Deposit (EMD) o, bid security of Rs. 10,000/~ (Rs. Ten Thousand Only)
shall be submitted by bidders in the form of Aczount Payee Demand Draft/ Banker Cheque
liom any of the Nationalized/Commercial Fanks in India, drawn in favour of The
Administralive OfTicer (DDO), CGST Division E. Behror. The Hard Copy of Earnest Morney
must be produced, on or before Technical bid opering date/time as ientioned in critical dale
sheet,

Tenders will be wreated as non-responsive and will be rejected, at the initial stage iisell, i
hurd copy of EMD is not received on or before opening of Technical Bid. The EMD wili b
forteited il the [im reluses to provide its services after found snceessful in the e-tender due to
ARY IS0,

0. The bid forms and otuer details can € obtained 1om the website wiww.epacure.gov. in(CPPP
Vortaly and can be submiited there.




7. A Tenderer who has downloaded the tender from the Central Public Procurement Portal
(CPPP)websile  hitps://eprocure.gov.in/eprocure/app,  hitps://eprocure.gov,infepublish/app
shall not tamper/modify the tender form including downloaded price bid template in #ny
manner. Incase if the same is found to be tampered / madificd in any manner, tender will be
completely rejected and EMD would be forieited and tenderer is liable to be banred.

8. The Critical Dates for the Tender Reference No. 1-22(1)Ws/5-I22/@g1212022 fur bid
Submission and processing arc as under:

TFublished Data 04" March, 2022 (10.00 A.M.)

Hid Document Download Start Date 04" March, 2022 (10.00AM.)
{¥id Submission Start Date 04" March, 2022 (10.00 A.M.) B
I'romisa(s) Visit , 04" March, 2022 to 24" March, 2022

(11.00 A.M. to 05:00 P.M.) ]

| Rid Submission End Date 24" March, 2022 [05:00 P.M.)

[ Technical Bid Opening Date 25" March, 2022 [05:10 P.M.)

“Financial Bid Opening date (Those bidders who | As decided by the e-Procurement Committee.
have qualificd in the Technical Bids) ]

2. Interesied service providers are advised to visit cerp wehsite
https://feprocure. gov.infeprocure/app regularly till closing date of submission of tender for any
corrigendum / addendum/ amendment.

10, Not more than one tender shall be submitted by one contactor or contractors having business
relationship. Under no circumstance will father and his son(s) rr other close relations whe
have business relationship with one another (i.e. when one or more pari: rs)direcion(s) mv
comman) be s!lewed (o tender for the same contract as separate competitors. A breach ol his
condition will render the tenders of both parties lable for rejection.

11. In the event of any of the above-mentioned date being suvsequently declared as a holiday or
closed day for this office, the tenders will b opened on the next weorkiag day at the scheduled
tine.
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ANNEXURE-I

GENERAL TERMS AND CONDITIONS

1. Ferms and Conditions are as under:-

v

3

10.

The agency shall ensure that the security personnel deputed are Ex-serviceman only, healthy
and not mare than 50 years of age. The agency will get their antecedent, Character and conduct
verified. ' '
The firm must be registered with the Lakour Commissioner, for providing the required number
of labourers, and shauld Sien nossess vaiid PAN number, Service Tz¥/ GST Registration [if
applicable), ESI, EPF registration as applicable.

The service provider should have expcrience of minimum 3 years (In providing Security
services orly).
The full particulars of the per=ar el to be deployc by the agency including their names and
addresses shall be furnished to the departmert along with testimonials before they are actually
deploy:t far the 'ob.
Pidrdar must quote the ratzs in view of the letter No. %.6(1)¥.%./2018 dated 30.09.2019 (copy
enclosed) issued from Sainik Kalyan Vibhag, Govt. of Rajasthan or the latest erder issued by the

cama,

The agency shall not deploy or shal discontinua deploying the person(s), if so desired by the
department at any lime without assigring any reason whatsoever.

The representative of Agency will carry out periodically inspection of sacurity personnel an duty
to ensure discinline and efficiency.

Ie agency shall provide reasonably good uniform with name badges to its personnel deployed
at its own cost and ensure that they are used by the personnel deployed and are maintained in
goord condition. The security personne! v:i!li work 8 hours per day according to shift system.

The agency shall depley =acurity guarcs trained in all facets of security work, including
firetighting.

The visitor shall be regulated as per Departmeat’s procadure and records thereof maintaned as
stipulated Further, the visitors shall be attended with due courtesy.

The agency shall ensure that sry repiacement of the personnel, as required by the department
for any reason specified or otherwise, shail b2 effected promptly without any additicnal cost to
the Denartment. & the agencv wishes to replace any cf the personnei, the same shall be done

wilh prorconcurrence of the Department at agency’s evn cost.

11.

12:

-

14

15.

The agency shall ensure tnat the personnel depioyed by it 2re disciplined and do not participate
in any activity prejudiciai to the interest of the Department/Government of India/any State/ or
any Union Territory.

The day to day functicning cf the services shall be carried out in consultation with and under
direction of the Department. Proposals for efficiert i:nctioning of the security systems shall be
discussed considered and implementad form time Lo time by the agency with approval of the
Department,

3. The agency shall be sclely responsible for compliance to tne provisions of wages, EPF, ESI etc.

ialating to personnel deployed by it or for any accident caused to them and the Department
shall not be liable to bear any experse in this regard. The agency shall make payment of wages
to workers engaged by it by the stipulated date irrespective of any aelay in settlement of its bil
hy the Department for whatever reason. The security agency shall specifically ensure
cornpliance of various Laws/Acts.

In case of any thelt or piiferaze~, 1255 or others offences, the agency will investigate and submit
a report to the department and mainiain limson with the police. FIR will be lodged by the
Department, wherever necessary. If need be, jaint enquiry comprisirg of both the parties shall
be conducted aad responsibility fixed,

In case of any loss that wight be caused to the Department due to lapse on the part of the
security personnel, discharging sccurity resoonibilities will be borne by the agency and in this
connection, Department shall have the right o deduct appropriate amount from the bill of
contraction agency to make good such loss to the Department besides imposition of penalty, In



case of frequent lapses on the part of the securiiy personncl deployed by the contractor, the
Department shall be within its right to ter ninate the contract forthwith or take any other action
without assigning any reason whatsoever. -

. In the event of any sccurity personnel beine on leave,/ shoent, the agoncy shall ensure suilable

alternative arrangement tc make up for such z-sence,

. As and when the Department requires additional security strength on temporary or emergent

Lasis, the agency will depute such security personnel under the same terms and conditions,
Sitnilarly, if the security personnel deployed by the agency any time are found absent from duty
cr sleeping or found engaged in irregular act'vities, the Department shall deduct the requisite
amount at the pro-rata rates form the bill of the agency basides imposition of penalty for non
chservance of the terms of contract,

. The agency shall arrange Lo maintain at the security desk, the daily shift-wisc attendance record

of the security personnel deployed by it showing their arrival and departure time. The agency
shall submit to the Department an atte:ind photocopy of the airendance record  and enclosed
the same with the monthly bill,

. There wou!s? be ny increase in rates pzyable to agency during tho contract pericd ~vcepl

whenever the rate of pay and allowances .~ revised by the Government, the same will be
cffective form the date of issue of orders and accor:5gi; < shall be prepared.

. The security personnel deployed by the gency shall have at least the minimum elementary

knowledge of reading and writing so as to be able to make entries in the registers kepl al the
security desk vhenev:r reguired and alse to write their names in the attendance registrar and
mark their arrival and departure by singing in the register.

. The decision of the Department in regard ta interpretation of the Terms and Conditions and the

Agreement shall be final and binding on the agency.

. In case of any dispute between the agency and the Department, the Departiment shall have the

right to decide.

. Any violatlon of Instruction/agrecmert or suppression of facts will attract cancellation ol

apreement without any reference.

24, The Bidder should clarify any doubt/quary regarding the specificalion from Superintendent

(Admn)/DDO, Central GST Division E, Beh:or, on any working day between 11:00 am te 5:00 pim
before 24.03.2022.

2L TERMS OF PAYMENT

a)

]

d

c)

The contractor will submit the montk:!lv bii in duplicate for reimbursement along with ceitificate
ol work completion by the officer in charge. The buli will be paid afier making recovery/ THhS
deduction cte., if any.

Service provider will provide a certificai= ¢very month that it has made full payment o it
personnel/ laborers as per minimum wages act aad has complicd the rules and repulations of P12/
ESIand Service Tax Provisions. Service Provider wiil submit the Challan regarding “I"F/ ESI” (o
this ofTice.

in case of any complaint of non-fulfillment of any obligation under contract executed between the
Service provider and department, this office reserves the right to deduct the amount due from
contract from monthly bills as well te:mination-of the contract,

IT this office is informed that service provider is not making payment at the desired minimum
wages, then the due payment will be recevered from the Bill and the remaining balance will be
provided to Service Provider,

The Contractor will pay the monthly salary to -k .o persor.scl acgluyed at this
office before 7% day of every month, fails to this the coatiact will summarily be
terminated. However, the montiil; payment made . the Contractor or not by this
office on time, ‘ '



A PENALTIES

i) the Conuacwr will attrace o penalty of an amount of Rs. 1000/- (Rs. One Thousand Rupees
Only) per day per person, in a-'v..on to deduction, of the wages, in case a person fails to carry out
the seeurity guard serviees due i his absence 5rany other reason, which shall be recovered from
the hills or otherwise. '

1) The contractor would easare that all its personaz! deployed with this oftice behave courteously
and decently with the employeesfoflicers of this office.

4. SECURITY DEPOSIT/ PERFORMANCE SECURITY

On acceptance of tender, the successful bidder must provide Security Deposit/Performance
Guarantee in the form of Fixed Deposit Receipt or Bank Guarantee from any ol the

Nationalized/Commercial Banks in India. equal to 5% value of the Contract in favour of The

Administrative Officer (DDO), CGST Division [, Behror. Performance security should
remain valid for o period of Sixty days beyond the date of completion of all contractual
obligations of the contractor, The Security Deposit/Performance Guarantee will be relunded
without any intere<t only after the successful completion of the contract. The deposit is liable Lo
be forteited, il during the perind of contract the services of the contractor ate found to be
unsatisfactory in any respect, and/or any of the conditions of the contract is contravened/
breached, and/or towards any damage cause’l due to negligerce of the contractor or his
employ -os, This sorfeiture »o1i % in addition to any action by the department that the contractor
sz sy invite upon themvelves due to any of ihe reasons specified above.

DECLARATION

i undertake that T have read all the general fermis and conditions and wili abide by the
Sinic, )

(Signature of Authorized Signatory with date and scal)



TECHNICAL BID (QUALIFYING BID DPOCUMENT)

1| Name of the Registered Firm / Caompary o
2 | Status of ownership Proprictary /Partnership /
______ | Company ; 2
3 | Address of the Firm / Company (with Te:, no./
JFax no. and iZnaii) 5 o
4 | Name & Address of the Proprictor / Perticis /
| Director withmobile numbers
5 | Contact Person (s) (with mobile number)
6| Details of EMD of Rs. 10.000/-
7 | PAN No. of the firm as allocated by the Income
_ Tax Department
8 | GST Registration Number, if applicable
2 | Details of registration with E.S.I & EPFO
E /Provident Fund
10 | I2egistration of Security Service under labour
laws,

DECLARATION

I hereby certify that the information furnished above is true and coireet to the best o my/onr
krnowledge. 1 understand that in casc any deviation is found in the above statement at any staze:
1/we will be blacklisted and will not have any acaling with the Departmient is future

(Signatute of Authorized Signatory with date)

I'he following documents are to be furnished/ upioaded by the Serviee Provider along with
Pechnical Bid as above:

i)

i)

iii)

iv)

vii)

signed and Scanned copy of proof for payment of Earnest Money Deposit

Sipgned and Scanned copy Certificates like PAN No, GST Regislration (iCapplicable), ES1L
EPF Registration, Security Services registration, reg. under Labour Laws ete.

Signed and Scanned Copy ol Tender Aceeptance Letter & [Letter of authorization to submit

bid.

An undertaking (self-certificate) that th~ ageney ha.a't ween blazhdistes oy o Cential/

State/UT Government institution and the: e has been no litigativi with any government

department on account of IT services.

Sipned and Scanned Copy of Technical Liid Format.

Signed and Sceoned Caopy of Experience Certificate Inot the Agreement or Work Order
Copy| providing Security Services in Central/ State, UT Government institution.



ANNEXURE-H1T
PRICE/ FINANCIAL BID DOCUMENT
ta] Price bid undertak ilng
(h Schedule of nrice hid in the formi el l_SUfJ_Securityguqrd,xls
PRICE BID UNDERTAKING

From: (Full name and address of the Piddern)

To,

The Assistant Commissioner,

Central Goods & Service Tax Division E,
Behror.

Dicar Sir/Madam,

I submit the Price Bid for and related
Activities as envisaged in the Bid document.

2.1 have thoroughly examined and understood all the terms and conditions as contained in the
1id document, and agree o abide by them.

J. L ooller 1o work at the rates as indies~d in the price Bid, Annexure III inclusive ol all
applicuble tixes except Service Tox,

Yours faithfully

Signature ol
Authorized Representative



ALNEXUREATY
UNDERTAIGNG BY THE BIDDER

Y eunde ke thatmyioRe -t MES s s s has nol
been blacklisted by any Govt. Department/Public Seetor Undertaking/Autonomous Hody,

.............................. Son/Daughter/Wile ol
Proprictor/Partner/Director/ Authorizedsipn
................................................................ am compelent to sign Lthis

Declaration and execute this tender document.

4.1 have carefully read and understood all the term and conditions of the tender and underiake to
abide by them.

4. The infarmation / gocuments furtished along, with the above application are truc and correct to
the best of my knowledge and belief. I/ We. azv/aic well awaie of the fact thal furnishing ol any
false information / fabricated document would lead to iejveiion of my tender at any stage besides
liabilitics towards prosecution under appropriat: law,

5. /We understand that in case any deviation is found in the above statement at any stage,
my/our concern/lirny/co. shall be blacklisted and shail not have any dealing with the Department
in luture,

Nate: Signature of the authorized Signatory of the firm/
I'lace: : Company/Qrganization
Office Stamp/Seal:



ANNEXURE-V

TENDER ACCEPTAMNCE LETTER
(‘T'o be given on Compaay Letter Head)

Date:
I‘{m‘
The Assistant Commissioner,
Central Goods & Service Tax Division E,
tvear BSNLL Office, RIICO Colony, Behror.

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender / Waork: -

Diear Sir,

I, 1/ e have downloaded / obtained the tender docurieni(s) for the above mentioned
“Tender/Work  troc the website: s) naialy:

s per your adverlisement, given i the above mentioned website(s),

2oL/ We hereby certily that T/ we have read the entire terms and conditions ol the tender
dociments from Page No. to (including all documents like anncxure(s),
schedule(s), ete.) which form part of the contract agreemem and I/ we shall abide hereby by the
terms £ condilions / clauses contained therein,

3, The corrigendum(s) issued {rom time to tfime by your department/ organization oo has also
been taken into consideration, while submitting this acceptance letter,

4. 1/ We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) feorrigendum(s) in its totality [ entirety

.10 We do hereby declare that onr Firm has not been hlacklisted/ debarred by any Govt.
Department/Public sector undortaking.

LU/ We eerticy (hae sl infhrmation furnished by car Firm i+ true & correct and in the event that
the information is found to ve incorrect/untrue or found violated, then your department/
orgamization shall without giving any notice or reason therefore or summarily reject the bid or
terminate the contract, without prejudice to any other rights or remedy including the forfeiture of
the tull said eamest money deposit absolutely.

Yours Faithtully,

(Signature of the Bidder, with Official Seal)



ANNEXURE-VI

instructions for Online Bid Submission:

The hidders are required to submit soft copiés of their bids clectronically on the CPP Partal,
wsing valid Digital Signature Certificates. The instructions given below are meant to assist the
hidders in registering on the CPP Portal, prepare their bids in accordance with the requireniconts
and submitting their bids online on the CPP Portal.

Viore information for submitting online bids on the CPP Portal may be obtained at:

Wips://eprocure.cov.in/cprocure/app

REGISTRATION

1) Bidders are required to enrall on the e-Procure: <25t module ol the Central Public Procurcment
Portal (URL: https://eprocure.gov.in/eprocure/app) by ciicking on tie link “Ouline hidder
Fnrollment” on the CPP Portal which is free ¢ " charge. '

2) As part of the ensolmeni process, the bidders will be required to clioose a unique username
and assipn a password for their aceounts.

3) Bidders are advised to register their valid email address and mobile numbers as part of ih
registration process. These would be used fur any communication from the CPP Porlal,

4) Upon enrolment, the bidders will be required to register their valid Digital Sipgnature
Certificate(Class 11 or Class 111 Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify / nCode / eMudhra ete.), with their profile.

51 Only one valid DSC should be registered by a bidder. Please note that the bidders mc
responsible (o ensure that they do not lend their DSC™s to others which may lead to misusc,

61 Bidder then jogs in 1o the site through the secured log-in by entering their user 1D / password
andthe password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENT"

1) There arc various search options built 1. the CPP Poriz! to facilitate bidders to scarch active
tenders by several parameters. These parameters could include Tender 1D, Organization Name,
I acation, Date, Value, ete. There is also an o; tion of advanced scarch for tenders, wherein the
Didiers may combine a number of search parameters such as Organization Name, Form of
Contract. Location, Dute, Other keywords ~tc. to search for s (endar puiished on the CPP Portal.

2) Once the bidders have sclected the tenders they are interested in, they may download the
required documents / tender schedules. These tenders can he moved to the respective “My
Tenders™ folder. This would enable the CPP Porlal to intimate the bidders through SMS / el
in case there is any corrigendum issued to the tender document.

2) The bidder should make a note of the unique Tender 1D assigned to cach tender, in case they
want to obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1) Bidder should take into account any corrigendum pub siw on the 1waded & ument before
submitling their bids.

") Please go through the tender advertiscrnent and the tene’r document carcfully to undersiand
the documents required to be submitted as part of the bid. Please note the number ol eovers in
which (he bid documents have to be submitted, the number of documents - including the names
and content of each of the document that necd to be submitied. Any deviations from these may
Iead 1o rejection of tiie bic.

3y Bidder, in advance, should get ready the bid dcewinents to be submitted as indieated in the
tender document / schedule and generally, they can be in PDE [ XLS / RAR J DWEAIPG Formais,



Bid documents may be scanrod with 100 dpi with black and white option which helps in
reducing size of the seanned document. :

) To avoid the time and elfort required in uploadinyg the same set of standard docwments which
are required to be submitted as a part of every bid, a provision of uploading such standar
documents(e.g. PAN card eopy, annual reports, anditor cortificates ete.) has been provided 1o the
bidders. Bidders can use “My Space™ or “Cther Important Documents™ area available o them o
upload such documents. These documents may be directly submitted from the *My Space™ urea
while submitting a bid, srd need not be uploaded again and again, This will lead to a reduction in
the: time vequired for bid submission process.

SUBMISSION OF BIDRS

1) Bidder should log into the site well in advance “or bid submission so that they can uplad the
bid in time i.e. onor belore the bid submission time. Bidder will be responsible for any delay due
to other issues.

2) The bidder has to digitally sign and oplead the required bid documents one by one as
mdicuicd in the tender document.

22 Mibder has w seleet the paymant option as “offline” to pry the tender fec / EMD as applicable
and enter details of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The
original should be posted/couriered/given in person to the concerned official, latest by the last
date of bid submission or as specified in the tender documents. The details of the DD/any ather
accepted instrument, physically sent, should tally witli the details available in the scamned copy
and the data entered during bid submission time. Otherwise the uploaded bid will be rejected.

5) Bidders are requested to note that they should necessarily submit their financial bids in the
format provided and ne other format is acceptable. If the price bid has been given as a standard
o) formal with the tender document, then the same is to be downloaded and to be filled by all
the bidders. Bidders are required to dowrioac the BoQ file, open it and complete the colored
punproteeted ) cells with ticir respeciivs rinhneial g-otes and other detoiis (uch as name of the
bickler). Ne other cells should be changed. Once the details have been completed, the bidder
<hould save it and submit it online, without changing the filename. If the BoQ [ile is found to b
modilicd by the bidder, the bid will be rejected.

O) The server (ime (which is disriayed on the bidders™ dashbeoard) will be considered as (he
standard fime for referenciiiyg the deadlines for submission of the bids by the bidders, opening ol
bids ete, The b ders should follov, this time during bid submission.

1) All e wocuments being subinitted by the bidders would be encrypted using PKI encryption
techniques lo ensure the secreey of the data. The data entered cannot be viewed by unauthorized
persons vnltil the time of bid opening. The confideatiality of the bids is maintained using the
secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive ficlds
it done. Any bid document that is nploaded to the server is subjected fo symmetric encryption
using a system generated symmetric key. Further this key is subjected (o asymmetric encryption
using buyers/bid openers public keys. Overall, the uploaded tender documents become readable
only afier the tender opening by the authorized bid openets.

8) The uploaded tender documents become readable only after the tender opening by the
anthorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking “Ireeze Bid
Submission™ in the portal), the portal will give a successlul bid submission message & a bid
simary will be displayed with the bid no. and the date & time of submission of the bid with all
olher relevant details.

10) The bid snmmary has to be printe.. und kept as an acknowledgement of the submission of the
bick. ‘This acknowledgement may be used as an ewiry pass for any bid opening meetings.

11



ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions contained there in
hould be addressed to the Tender Inviting Authority for 2 tender or the relevant contact person
indicated in the tender. '

1) Any queries relating to the process of online bid submission or uetics relating to CPP Porlal
in general may be directed to the 24x7 CPP Portal Helpdesk.

CHECK LIST OF DOCUMENTS 10 BE SUBMITTED.
BID CHECKLIST

Bidder is required to fill-up this checklist and enclose along with the envelope containing the
Farnest Money:

S [ Tiem Deseription Yes/No [ Bid Reference
I | Lamest Money Enclosed g R
Tender Acceptance Letler
Letter of authorization to submit bid.
q An undertaking that the agency hasnct
| been blacklisted

5 “Teehnical Bid Undertaking
L0 B I"i__n_mlcinI/Priut: Bid Undertaking

#*ho not upload the irrelevant Documents otherwise the Tenders will be treated as non-
vespansive and will be rejected.

17
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