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Hkkjr ljdkj@GOVT. OF INDIA 

foRr ea=ky;] jktLo foHkkx@MINISTRY OF FINANCE, DEPTT. OF REVENUE 
dk;kZy; iz/kku vk;qDr] dsUnzh; oLrq o lsokdj ,oa mRikn 'kqYd & t;iqj 

OFFICE OF THE Pr. COMMISSIONER, CENTRAL GOODS AND SERVICES TAX & CENTRAL EXCISE - JAIPUR 

eq[;ky;% uo dsUnzh; jktLo Hkou] LVSP;w lfdZy] lh&Ldhe] t;iqj& 302005 ¼jkt-½ 

HQ : NEW CENTRAL REVENUE BUILDING, STATUE CIRCLE, C-SCHEME, JAIPUR – 302005 (RAJ.) 
Qksu u- % 0141- 2385359            QSDl ua- % 0141-  2385222 

 
 

         VsUMj uksfVl la-&01@2025 

fdjk;s ij okgu ysus gsrq bZ&fufonk lwpuk 

 

 Hkkjr ds jk"Vªifr egksn; dh vksj ls eq[; vk;qDr dk;kZy;] t;iqj] lh-th-,l-Vh- ,oa mRikn 'kqYd 

vk;qDrky;] t;iqj ,oa t;iqj fLFkr laHkkx dk;kZy;ksa ds fy, ljdkjh dk;kZsa gsrq okgu fdjk;s ij ysus gsrq 

GeM पोर्टल ij vkWuykbu fufonk vkefU=r dh tkrh gSaA fdjk;s ij fy;s tkus okys okguksa dk fooj.k fuEu gS 

%& 

 
 

Ø-

la- 
oxhZdj.k dk;kZy; 

okguksa 

dh 

la[;k 

mi;ksx 
vuqekfur 

jkf’k 

01- 

A-3 Segment Premium Sedan 

Car (Mid Size) like Honda 

City/Ciaz/Hyundai Verna. 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

02 

¼nkS½ 

vf/kdre 

2500 fdeh-  

30@31 fnuksa 

ds fy, 

₹ 50]000 

02- 

A-3 Segment Premium Sedan 

Car (Mid Size) like Honda 

City/Ciaz/Hyundai 

Verna/Ertiga 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

10 

¼दस½ 

vf/kdre 

2000 fdeh- 

25@26 fnuksa 

ds fy, 

₹ 50]000 

03- 
B2 Segment (MUV/MPV) like 

Innova Crysta/Innova. 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

04 

¼pkj½ 

vf/kdre 

2000 fdeh- 

25@26 fnuksa 

ds fy,  

₹ 50]000 

04- 

A2 Segment Sedan (Small 

Size) like Swift Dezire/Etios/ 

Xcent/Honda Amaze. 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

 

11 

¼X;kjg½ 

vf/kdre 

2000 fdeh- 

25@26 fnuksa 

ds fy,   

₹ 40]000 

 

 2- fufonk izi= ,oa 'krksZ dk fooj.k foHkkxh; osclkbZV https://cgstjaipur.gov.in/ vFkok GeM ls 

MkmuyksM fd;k tk ldrk gSA 

 
 

 3- bl dk;kZy; dks fdlh Hkh fufonk vFkok lHkh fufonkvks dks] fcuk dkj.k crk;s fujLr djus dk 

vf/kdkj lqjf{kr jgsxkA bl foKfIr esa fdlh Hkh la’kks/ku@cnyko dk izdk’ku dsoy foHkkxh; osclkbV 

https://cgstjaipur.gov.in/ vFkok GeM ij gh tkjh fd;k tk;sxkA 

 

 

 

 
(टीकम चंद) 

मुख्य लेखाधिकारी  (प्रशा.)  

 

 

iz'kklu 'kk[kk 

ADMN/Serv/VEH/4/2020-ESTT-O/o Pr COMMR-CGST-JAIPUR I/2948653/2025



 

Annexure -A 

 

 

Hkkjr ds jk"Vªifr egksn; dh vksj ls eq[; vk;qDr dk;kZy;] t;iqj] lh-th-,l-Vh- ,oa mRikn 'kqYd 

vk;qDrky;] t;iqj ,oa t;iqj fLFkr laHkkx dk;kZy;ksa dks दो (02) वर्ष (01.06.2025-31.05.2027) ds fy, 

ljdkjh dk;ksZ ds fy, SUV/MPV/Mid Size/Small Size okgu e; okgu pkyd fdjk;s ij ysus 

gsrq fufonk izfØ;k] ;ksX; fufonk dh 'krsZa ,oa okgu fdjk;s ij ysus ckcr~ vko’;d 'krsZa fuEukuqlkj gSa % 

 

¼v½ fufonk izfdz;k & 

 

 (i) fufonk nks Hkkxksa esa Lohdkj dh tk,xh ¼1½ rduhdh fufonk ,oa ¼2½ foÙkh; fufonkA rduhdh 

fufonk ¼Annexure-C½ ,oa fufonk Lohd`fr i= ¼Annexure-D½ ds fy, fu/kkZfjr izi= iw.kZ djds 

vyx&vyx layXu djuk gksxkA fdjk;s ij fy;s tkus okys okguksa dk fooj.k fuEukuqlkj gS%&  

 
 

Ø-

la- 
oxhZdj.k dk;kZy; 

okguksa 

dh 

la[;k 

mi;ksx 
vuqekfur 

jkf’k 

01- 

A-3 Segment Premium Sedan 

Car (Mid Size) like Honda 

City/Ciaz/Hyundai Verna. 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

02 

¼nkS½ 

vf/kdre 

2500 fdeh-  

30@31 fnuksa 

ds fy, 

₹ 50]000 

02- 

A-3 Segment Premium Sedan 

Car (Mid Size) like Honda 

City/Ciaz/Hyundai 

Verna/Ertiga 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

10 

¼दस½ 

vf/kdre 

2000 fdeh- 

25@26 fnuksa 

ds fy, 

₹ 50]000 

03- 
B2 Segment (MUV/MPV) like 

Innova Crysta/Innova. 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

04 

¼pkj½ 

vf/kdre 

2000 fdeh- 

25@26 fnuksa 

ds fy,  

₹ 50]000 

04- 

A2 Segment Sedan (Small 

Size) like Swift Dezire/Etios/ 

Xcent/Honda Amaze. 

dk;kZy; iz/kku vk;qDRk] lh-

th-,l-Vh- ,oa dsUnzh; 

mRikn 'kqYd vk;qDrky;] 

,u-lh-vkj-ch-] t;iqj 

 

11 

¼X;kjg½ 

vf/kdre 

2000 fdeh- 

25@26 fnuksa 

ds fy,   

₹ 40]000 

  
  

(ii) fufonk ¼rduhdh ,oa foÙkh;½ fuosnu dsoy GeM iksVZy ij vkWuykbu tek dh tk,xhA fufonk 

vU; fdlh Hkh ek/;e ls Lohdkj ugha dh tk;sxhA  
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Annexure -B 

¼c½ Technical Eligibility Criteria: - ;ksX; fufonk ds fy, 'krsZa %& 

1- The bidder should be duly registered with Central /State Govt. Authority and should 

be well established taxi agency/ firm. 

2- All the firms participating in the tender should make sure before participating in the 

tender whether they are capable of providing all the desired types of vehicles in 

total. The bidder participating only for a particular vehicle type/segment and not for 

other type/segment of vehicle will be summarily rejected. 

3- The bidder must have his registered/Branch office based in Jaipur for operational 

convenience. An attested copy of the registration certificate of office in Jaipur shall 

be enclosed. The company should be reputed, experienced & financially sound. 

4- In case of partnership firms, a copy of the partnership agreement, or General Power 

of Attorny duly attested by a Notary Public, should be furnished on stamped paper 

duly sworn or affirmed by all the partners admitting execution of the partnership 

agreement or the general power of attorney. The attested copy of the certificate of 

registration of form should also be enclosed along with the tender. 

5- The agency must have a minimum of 3 years experience in supplying taxies to 

PSUs/Banks/ Central and state government departments. Proof of at least two 

contracts relating to supplying of taxi service to Central Government/ State 

Governments/ PSUs/ Bank in last 3 years along with the attested copy of the supply 

order document. 

6- The agency should have a minimum annual turnover of rupees 1crore during the last 

financial year. A copy of turnover statement by C.A along with ITR must be 

enclosed with the tender document. 

7- The agency should have its own bank account; a recent certified copy of the account 

maintenance for last 3 years issued by bank shall be enclosed. 

8- Certified copy of the PAN card shall be attached with the Bid document. 

9- The agency (not individual) should be registered with GST. Certified copy of the 

registration shall be attached with the bid document. 

10- Vehicle should not be older than 3 years and should not have run for more than 

25,000 kms. A list of such vehicles with their Make/Model and registration details 

should be attached with the bid. The list should also indicate the date of registration 

of the car.  Department may ask the agency to produce the original RCs at the time 

of examination of technical bid. 

11- Self certificate that the firm has not been blacklisted by any Central government 

Department/ Ministries/ PSUs/ Banks should be enclosed. 

12- The agency must attach proof of successful and satisfactory completion of at least 

three contracts /works each amounting to at least Rs. 25.00 Lakh per annum or one 

work amounting to rupees 50 lakh during the last 3 years. The certificate should be 

from prominent organisations (Government organizations/ PSUs/ Bank). 

13- Vehicles to be provided under the contract must be comprehensively insured and 

should carry necessary permits/clearances including valid PUC.  

14- That, those vehicles which are to be operated for 25-26 days in a month are subject 

to maximum of 2000 kms per month. That, those vehicles which are to be operated 

for 30-31 days in a month are subject to maximum of 2500 kms per month.  

15- Tenderer shall sign and stamp each page of the tender documents as a token of 

having read and understood the terms and conditions contained therein. Tenderer 

submitting a tender would be presumed to have read and fully understood all the 

terms & conditions and instructions contained in the tender documents and 

parts/annexure thereof. No enquiry, verbal or written, shall be entertained in respect 

of acceptance/rejection of the tender. 

16- The tender documents must be uploaded online and the documents received 

incomplete/ illegible shall not be accepted. 

17- Firms, which are registered under MSME should attach store details certified by 

NSIC. 
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18- Performance Bank Guarantee: - The succeful firm (s) will have to deposit Performance 

Bank Guarantee amounting 3% of total tender value. The Performance Bank Guarantee 

should remain valid for a period of 90 days beyond the date of completion of all 

contractual obligations by the firm.  
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    Tender Notice No. 01/2025 

 
¼l½ Terms and Conditions  

 
A. General 

1. The Contract shall be valid for a period of two (02) years from the date of award of 
contract. The Department reserves the right to curtail or to extend the validity of 
contract on the same rates and terms and conditions at the discretion of the 
Deaprtment. 

2. The service provider should give an undertaking that neither he nor his firm has been 
black listed by any Organization/Government department for any reason and no police 
case is pending as on the date of submission of the bid and would upload the same with 
the bid. 

3. The service provider must be in possession of GST registration number and must be a 
regular GST tax payer. They should also provide the copy of PAN card, Aadhar Card, ITR 
and GSTR for last three financial years. 

4. The ‘Service Provider’ should provide vehicles in a very good condition with shining body 
and clean interior with good upholstery. Service provider must provide seat towels, car 
perfumes and tissue paper box in vehicles.  

5. The service provider shall be responsible for ensuring compliance with the provisions 
related to Labour Law (Central/State) and specify Minimum Wages Act, Payment of 
wages Act, PF, ESI Act, Payment of Bonus Act, Contract Labour (R&A)Act, Workmen 
compensation Act, Motor Vehicle Act, Motor Transport workers Act etc. 

6. The service provider shall be laible to pay wages and allowances to the Driver, the 
department would not be responsible at all to see whether minimum wages, as per the 
prevailing Acts/Rules are being paid to the drivers or otherwise. The department shall 
not be a party to the dispute if any, arising out of the same between the service provider 
and driver/s for not fulfilling legal obligation with respect to payment of wages. 

7. During the contract period, the department may decrease/increase the quantity of the 
vehicles if the situation so arises as per same rates and terms & condition. 

8. Vehicles hired shall be provided for exclusive use of this office and shall not be used by 
the contracting agency for any purpose. 

9. Hiring charges would be inclusive of fuel cost, lubricants, spare parts, maintenance, 
salary of drivers/staff, payment of insurance, road tax etc excluding GST. 

10. The vehicle shall be provided on any day including Saturday, Sunday and Holiday, if 
required by the hirer. 

11. The service provider would ensure that the drivers employed have valid commercial 
driving license and shall furnish the name and address of the drivers provided for the 
vehicles.The drivers should be adequately experienced and maintain decency, 
politeness, and neat dress and good habits. They should not have any criminal record and 
should not be convicted for any offence and should be local from Jaipur. 

12. A list of drivers who would be deployed on duty along with their valid driving license nos. 
has to be provided to the Department. No driver should be changed unless the officer to 
whom the driver reports is appraised. 

13. The drivers should be well versed with the routes and locations in entire Rajasthan 
region. The driver/service provider shall maintain log-book with vehicle indicating the 
day to day running mileage. The driver should be fluent in Hindi & Marwadi languages. 

14. The firm should have an adequate number of telephones for the contact round the clock 
and these may be conveyed to this office. The firm should have a provision to take 
booking 24X7. 

15. Each driver employed by firm must have a cell-phone duly activated. 
16. No milage will be allowed for lunch/tea of the driver. Driver should carry his lunch. 
17. Zero based mileage i.e. mileage starting and ending at/from duty or drop off location 

shall be adopted for the purposes of calculating the kilomiters. 
18. Once hired, the vehicle will not be put to use for other purposes, and the vehicles and 

drivers will work under the overall supervision of the department for which they will do 
all as is necessary. 

19. In order to ensure day to day functionality of hirer, once hired, service provider shall not 
keep changing or rotating vehicles, except if the hirer so indicates in the case of 
eventuality or unsuitability. 

20. Any person, who is in government service or an employee of the Department should not 
be a partner, directly or indirectly, with the service provider. 
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21. The service provider should ensure that the vehicles which would be provided to the 
Department must be registered in name of service provider as TAXI/Transport purpose 
and the registration documents to that effect must be submitted along with tender 
application. The Technical bids submitted without the said registration documents will 
be immediately rejected. 

22. If the contract is awarded, they will have to provide the department the complete 
details of vehicles, certified copies of the RC Books, comprehensive insureance policies 
as well as full details of deployed drivers, their address, copies of their driving licenses. 

23. It is clarified that the engagement of service provider for providing vehicle on contract 
basis does not in any manner confer any right on the service provider or any other 
person/driver may be deployed by her/him in this office to claim any regular 
employment in this office or any government office. The owner/service provider will be 
solely responsible for all wages/dues to the driver and to follow all the rules/provisions 
as per the law. This Office/Department shall not be responsible for any dispute/liability 
whatsoever in this regard. 

24. The service provider shall undertake to indemnify the Department against all 
damages/charges arising on account of or connected with the negligence of the service 
provider or his staff or any person under his control whether in respect of 
accident/injury to the person or damages to the property of any member of the public or 
any person or in executing the work or otherwise and against all claims and demand 
thereof. 

25. In case of any accident, any and all the claims and damages arising there from shall be 
met by the service provider. The department shall not have any liability/Responisblity in 
this regard either for the driver, commuter vehicle or the third party. 

26. This office reserves the right to postpone/and/or extend the date of receipt/opening of 
Bids or to withdraw the same without assigning any reason thereof. 

27. No person except service provider’s authorized representative shall be allowed to enter 
the office. 

 
B. Terms of payment 

28. The billing will be done on monthly basis and bills to be submitted in triplicate by the 
Service Provider of the succeeding month. A log book for the vehicle in proper format, 
for each of the journey performed, duly signed by the officer, would be maintained and 
submitted by the contractor with the bill and duty slips. 

29. Department shall not make any advance payments and payments shall be made only on 
the basis of monthly bills submitted on and of every month. 

 
C. Penalty 

30. In case of vehicle provided by the concerned agency is not as per terms and conditions, 
this will attract penalty amounting to Rs.1000/-@ per day per vehicle and Rs. 500 per 
instance of mis-behaviour of driver.  

31. If above continues on regular basis department reserves the right to cancel the contract 
without giving statutory one month,s notice and performance security of the concerned 
agency will be forfeited. 

 
D. Condition in case of dispute  

32. The department reserves the right to terminate the tender process or contract at any 
time without assigning any reason and any notice as the discretion of the department.  

33. Alternative vehicles will be provided immediately in case of break-down/ accident etc. 
failing which the taxi will be hired form the open market and the expenses incurred 
thereon shall be deducted form the monthly bill of the contractor. 

34. Any dispute with regard to any point in connection with hiring of vehicles will be 
referred to Department who will discuss the problem mutually and the decision taken 
will be final and binding. 

35. Office of the Pr. Commissioner, CGST & CX Commissionerate, NCRB, C-Scheme, Jaipur-
302005 reserves the right to require fulfillment of other condition, not expressly 
mentioned, which are consistent with use of vehicles on hire with this office, which are 
consistent with use of vehicles on hire with office, and this office has reserve the right to 
accept or reject any or all offers without assigning any reason. 

36. In case of dispute, the decision of the Pr. Commissioner, CGST & CX, NCRB, C-Scheme, 
Jaipur-302005 shall be final and binding. 
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eSa@ge mijksDr fu;esa ,oa 'krksZ ls lger gSaA 

 

gLrk{kj e; frfFk   ------------------------------------------------- 
 

gLrk{kjdrkZ dk uke  ------------------------------------------------- 
 

QeZ dk uke   ------------------------------------------------- 
 

Ekksgj     ------------------------------------------------- 
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Annexure -C 
 

rduhdh fufonk izksQkekZ 

 

01 QeZ@,tsalh dk uke 

 

 

 

02 Mk;jsDVj@ikVZulZ@izksijkbZVj dk uke  

 

 

 

03 iw.kZ irk ,oa nwjHkk"k@eksckbZy@QSDl uEcj 

 

 

 

04 
lEidZ O;fDr dk fooj.k 

¼uke] irk] VsyhQksu ,oa QSDl uEcj½ 

 

 

 

05 

vk;dj iSu uEcj 

¼QksVks izfr layXu djas ,oa foxr rhu o"kksZa dh 

vk;dj foojf.kdk layXu djsa½ 

 

06 

lsokdj@th,lVh iathdj.k uEcj 

¼QksVks izfr layXu djas ,oa foxr rhu o"kksZa dh 

lsokdj@th,lVh foojf.kdk layXu djsa½ 

 

07- 
okgu miyC/k djkus lEcU/kh dk;kZuqHko ds o"kksZa 

dh la[;k 
 

08- iwoZ essa fy, x;s Bsdksa dk fooj.k % 

foHkkx@ikVhZ dk uke 

,oa irk 

miyC/k djokbZ 

xbZ dkjksa dh 

la[;k 

Bsds dh jkf’k 

izfr dkj 

Bsdk lekfIr 

dk fooj.k 
vU; fo’ks"k fooj.k 

     

     

     

09- vU; ljdkjh@ifCyd v.Mj Vsfdax tgk¡ 

orZeku esa okgu miyC/k djk;s x;s gksa dh 

lwph e; izek.k i=   

 

10- Make/Model : 

 

Registration No.  

 

Copies of RC Books of Vehicles proposed 

to be hired with copies of the current 

Insurance Policy to be enclosed 

 

11- Okkguksa dks miyC/k djkus ls lacaf/kr yafcr 

dkuwuh fooknksa dk C;kSjk] ;fn dksbZ gks ¼50 :- 

ds LVkEi ij tks fd fufonk izdk’ku ds 3 

eghus ls T;knk iqjkuk ugha gks½ 

 

 eSa@ge izekf.kr djrs gSa fd esjh@gekjh tkudkjh ds vuqlkj mDr nh xbZ lwpuk,a iw.kZ ,oa lgh gSA 

eaS@ge tkurs gSa fd mDr fn;s x;s fooj.k esa dksbZ Hkh lwpuk ;k fooj.k xyr ik;k tkrk gS rks okf"kZd vuqca/k 

dks fujLr fd;k tk ldrk gS] vekur jkf'k tCr dh tk ldrh gS ,oa Hkfo"; esa geas CySdfyLVsM fd;k tk 

ldrk gSA  

gLrk{kj e; frfFk --------------------------------------------------------------------- 

 

gLrk{kjdrkZ dk uke --------------------------------------------------------------------- 

 

QeZ dk uke   -------------------------------------------------------------------- 

 

Ekksgj    -------------------------------------------------------------------- 
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Annexure -D 

TENDER ACCEPTANCE LETTER 

(To be given on Company Letter Head) 

 

 

To,  

______________________  

______________________  

______________________  

 

 

Sub: Acceptance of Terms & Conditions of Tender.  

 

                               Tender Reference No: ________________________  

 

Name of Tender / Work: - 

___________________________________________________________________________________

_______________________________________________________________________  

_____________________________________________________________________________  

_____________________________________________________________________________ 

  

Dear Sir, 

  

1 . I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ 

from the web site(s) namely:  

_____________________________________________________________________________  

_____________________________________________________________________________ 

  

as per your advertisement, given in the above mentioned website(s).  

 

2. I / We hereby certify that I / we have read the entire terms and conditions of the tender documents 

from Page No. _______ to ______ (including all documents like annexure(s), schedule(s), etc .,), which 

form part of the contract agreement and I / we shall abide hereby by the terms / conditions / clauses 

contained therein.  

 

3. The corrigendum(s) issued from time to time by your department/organisation to have also been taken 

into consideration, while submitting this acceptance letter.  

 

4. I / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) / 

corrigendum(s) in its totality / entirety.  

 

5. In case any provisions of this tender are found violated, then your department/ organisation shall 

without prejudice to any other right or remedy be at liberty to reject this tender/bid including the 

forfeiture of the full said earnest money deposit absolutely. 

 

Yours Faithfully,  

 

 

(Signature of the Bidder, with Official Seal) 
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Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 20-05-2025 19:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 20-05-2025 19:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Finance

Department Name/�वभाग का नाम Department Of Revenue

Organisation Name/संगठन का नाम Central Board Of Excise And Customs (cbec)

Office Name/काया%लय का नाम Cgst And Central Excise Jaipur Zone Jaipur

&ेता  ईमेल/Buyer Email jprcgst-admin@gov.in

Item Category/मद केटेगर�

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
2500 km x 320 hours; Local 24*7 , Monthly Basis Cab & Taxi
Hiring Services - Premium Sedan; 2000 km x 320 hours;
Local 24*7 , Monthly Basis Cab & Taxi Hiring Services - MUV;
2000 km x 320 hours; Local 24*7 , Monthly Basis Cab & Taxi
Hiring Services - Sedan; 2000 km x 320 hours; Local 24*7

Contract Period/अनुबंध अविध  2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का +यूनतम औसत
वा�ष%क टन%ओवर (3 वष1 का)

150 Lakh (s)

Years of Past Experience Required for
same/similar service/उ+ह�ं/समान सेवाओं के  िलए
अपे45त �वगत अनुभव के  वष%

3 Year (s)

Past Experience of Similar Services
required/इसी तरह क� सेवाओं का �पछला आव:यक
अनुभव है

Yes

MSE Exemption for Years Of
Experience/अनुभव के  वष1 से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  ;ा< है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष1 से =टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए =टाट%अप को छूट  ;ा< है

Yes

 

Bid Number/बोली &मांक (�बड सं>या):
GEM/2025/B/6183787

Dated/?दनांक : 29-04-2025

Bid Document/ �बड द=तावेज़
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Document required from seller/�व&ेता  से मांगे
गए द=तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Bid to RA enabled/�बड से Hरवस% नीलामी स?&य ?कया No

Type of Bid/�बड का ;कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूIयांकन के
दौरान तकनीक� =पKीकरण हेतु अनुमत समय

2 Days

Estimated Bid Value/अनुमािनत �बड मूIय 29760000

Evaluation Method/मूIयांकन पLित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आव:यकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बNक State Bank of India

ePBG Percentage(%)/ईपीबीजी ;ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 27

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के प5 मR होनी चा?हए। 

Beneficiary/लाभाथQ : 
Chief Accounts Officer
CGST AND CENTRAL EXCISE JAIPUR ZONE JAIPUR, Department of Revenue, Central Board of Excise and Customs
(CBEC), Ministry of Finance
(Cao, Cgst Commissionerate, Jaipur)

MII Compliance/एमआईआई अनुपालन
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MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/अितHरU योVयता /आव:यक डेटा

Minimum years (up to 5 years) of experience in related field:3
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Geographic Presence in States:Jaipur (Rajasthan)

Scope of Work:1745931509.pdf

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2500 Km X 320 Hours;
Local 24*7 ( 2 )

Technical Specifications/तकनीक� �विश�Kयाँ 

Specification Values

Core

Vehicle Type Premium Sedan

Type of car (Please select at least 3 options) Maruti Suzuki Ciaz , Honda City , Hyundai Verna

Usage Variant 2500 km x 320 hours

Type of Service Local 24*7

Year of Vehicle Model 2025 , 2024 , 2023

Km Travelled Upto 25,000 Kms

Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Petrol

Addon(s)/एडऑन

Additional Specification Documents/अितHरU �विश�K द=तावेज़

Consignees/Reporting Officer/परे�षती/Hरपो?टYग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Hरपो?टYग
अिधकार�

Address/पता
Number of
Vehicles
Required

Additional
Requirement/अितHरU

आव:यकता

1 Ashok Kumar Meena 302005,NCRB, STATUE CIRCLE,
C-SCHEME 2

Duration in Months
for which service is
required : 24

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2000 Km X 320 Hours;
Local 24*7 ( 10 )

Technical Specifications/तकनीक� �विश�Kयाँ 

Specification Values

Core
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Vehicle Type Premium Sedan

Type of car (Please select at least 3 options) Maruti Suzuki Ciaz , Honda City , Hyundai Verna

Usage Variant 2000 km x 320 hours

Type of Service Local 24*7

Year of Vehicle Model 2025 , 2024 , 2023

Km Travelled Upto 25,000 Kms

Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Petrol

Addon(s)/एडऑन

Specification Values

Additional Specification Documents/अितHरU �विश�K द=तावेज़

Consignees/Reporting Officer/परे�षती/Hरपो?टYग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Hरपो?टYग
अिधकार�

Address/पता
Number of
Vehicles
Required

Additional
Requirement/अितHरU

आव:यकता

1 Ashok Kumar Meena 302005,NCRB, STATUE CIRCLE,
C-SCHEME 10

Duration in Months
for which service is
required : 24

Monthly Basis Cab & Taxi Hiring Services - MUV; 2000 Km X 320 Hours; Local 24*7 ( 4
)

Technical Specifications/तकनीक� �विश�Kयाँ 

Specification Values

Core

Vehicle Type Premium SUV

Type of car (Please select at least 3 options) Toyota Innova , Toyota Innova Crysta

Usage Variant 2000 km x 320 hours

Type of Service Local 24*7

Year of Vehicle Model 2025 , 2024 , 2023

Km Travelled Upto 25,000 Kms
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Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Petrol

Addon(s)/एडऑन

Specification Values

Additional Specification Documents/अितHरU �विश�K द=तावेज़

Consignees/Reporting Officer/परे�षती/Hरपो?टYग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Hरपो?टYग
अिधकार�

Address/पता
Number of
Vehicles
Required

Additional
Requirement/अितHरU

आव:यकता

1 Ashok Kumar Meena 302005,NCRB, STATUE CIRCLE,
C-SCHEME 4

Duration in Months
for which service is
required : 24

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2000 Km X 320 Hours; Local 24*7 (
11 )

Technical Specifications/तकनीक� �विश�Kयाँ 

Specification Values

Core

Vehicle Type Sedan

Type of car (Please select at least 3
options)

Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent , Toyota
Etios

Usage Variant 2000 km x 320 hours

Type of Service Local 24*7

Year of Vehicle Model 2025 , 2024 , 2023

Km Travelled Upto 25,000 Kms

Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Petrol

Addon(s)/एडऑन
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Additional Specification Documents/अितHरU �विश�K द=तावेज़

Consignees/Reporting Officer/परे�षती/Hरपो?टYग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/Hरपो?टYग
अिधकार�

Address/पता
Number of
Vehicles
Required

Additional
Requirement/अितHरU

आव:यकता

1 Ashok Kumar Meena 302005,NCRB, STATUE CIRCLE,
C-SCHEME 11

Duration in Months
for which service is
required : 24

Buyer Added Bid Specific Terms and Conditions/&ेता  [ारा जोड़� गई �बड क� �वशेष शत]

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Service & Support
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The Service Provider must own 30% of the bid quantity of vehicles in Service Provider’s name or in the
name of the proprietor / partner of the Service Provider. Necessary documents relating to proof of
ownership will be uploaded by the bidder for verification of the buyer. Such Service Provider owned
vehicles will be part of the fleet to be deployed by the Service Provider in case he gets the contract
against this bid.

8. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

9. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. All documents uploaded should be clearly legible and should be seal and signed by proprietor failing wh
ich the firm will be disqualified technically.

2. All documents required should be uploaded properly lacking of which will attract disqualification

.

Disclaimer/अ=वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
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specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/सामा+य िनयम और शत], conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा+य िनयम और शत] is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा+य शत1 के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर ;ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स5म ;ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ?कए जाने व इसका अनुपालन न करने पर अनुबंध को तbकाल समा< करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध+यवाद---
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