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4. Service Providers
"Requirements of Bi
in the Annexure-Il &
prescribed under Anne
V and Scope o1- wolk a

with black and white

The tender shal
All the pages of bid
irrespective of nature
'felegram/Fax/email 

e

lnatter.

t+r +r
fr etftq ffisidfr 301 701

!'r.{.:- t-22(01)cqn.€ le-€-telzozo

On behalf of t
Agencies fbr annual
tabled below for the
who have experience
comply with the term
before 21't March,202 by 05:00 PM.

e President of India online e-Tenders are invited from reputed parties/
ntract for Housekeeping services for the office buildings at the locations
riod from I'tApril,2020 to 3lst March, 202l.lnterestejparties / agencies
in Housekeeping services to a Government office and also willing to
and conditions annexed to this notice, may submit their bids online on or

ft+r+:- .02,2020
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Bid Submission: Bids shall be submitted online only ar cppp websire:

app. Any queries relating to thc process of online bicl sr-rbnissirn
or queries relating to C P Portal in general may bc directed 1cl 1he cfrp portal IIclpclcsli..

l-ender enquiry oculnents will
.nic.in on fiom

bc avaiiable or.r ofllcial websire b4p./fcpfot_Ufg:.gqt_.i-n ancl
29.02.2020.

bid and financial bid.
numbered by the biclcler
J'hc o1'fbrs srrbutittcd br

rvill hrc entcrtainccl irr this

ve to follow the "Terms and conditions" pror,'ided in Annexure-l,
r for online Bid Submission" i.e. Technicar/Financial Bids" pror,,ided
nnexure-III for online subnrission of bids and subnrit an unclertal<irrg as
ure-IV and tendcr acceptance letter as prescribed untlcr Anncxurc-

;prov'idcd in Annexulc-Vl. Ilicl docunrents ma),bc scannccl rvirh l0t) clpi
tion which helps in reducing size of the scanned tjocument.

be submitted online in two parts viz. technical
ing submitted must be signed and sequentially
I content of the docuntents befbre uploading.
. shall not be considcrccl. No correspondencc

5. Earnest Money De
shall be submitted by b:

it (EMD) or bid security of Rs. 10,000/- (Rs. Ten Thousand Only)
ders in the form of Account Payee Demand Draftl

any of the Nationali ommercial Banks in India. drawn in lavour of
Officer, CGST Divisi

Banker Cheque frorr
l'he Adrlitristratir c

in rcspcct tri' l irlnc.l
Inentioncd in critiealMoney must be produc

date sheet.

E. Behror. 'fhe Flard Cop,v- ol'original documcnts
d, on or belbrc -l'echnical 

bid ope.ning <Jate/tinrc as



7. A Tenderer who downloaded the tender from the central public procurement portal
(CPPP) website

Tenders will
hard copy of EMD
forfeited if the firm
any reason.

6. The bid lorms and
Portal).

tamper/ modify the t
if the same is found t
and EMD would be

8. The Critical Dates

and processing are as

9. Interested serv
https://eprocure.go
corrigendum /

10. Not more than on
relationship. U
have business re
common) be allo
this condition will

1 L In the event of an
closed day for this
time.

Published Date

Bid Document Down Start Date

r:

date (Those bidders who
nical Bids)

p t\/t I'''',.1

P,M i

re treated as non-responsive anci will be re.jected, at the initial stage itscll. if
s not received on or before opening of Technical Bid. The EMD will be

fuses to provide i,' ;;;;i;.;ffi?;j#'.r*'; ;':'."r'#.ilil ?:

other details can be obtained fiom the website www.eprocure.gov.in(cppp

,""'".;n,1:;""j:rutrr rur' rruluqlng oownloaded pnce bid template in any manner. Incase
'| 
be tampered / modified in ary manrer. tender w, il be compreter,r. re.iectecJ

rfeited and tenderer is liable to be banned.

for the Tender ID no.:- l-22(01)qa-r./€-t*/q{ts t2o2o for bid Submission

29"' February,2O2O (O5.OO p.M j
29th February, 2Oi! to n, March, 2O2O

(11.00 A.M. to 05:OO p.M.

'e providers are advised to visit cppp website
.in/eprocure/app regularly till closing date of submission of tender for anyrdum/ amendmenl.

tender shall be submitted by one contactor or contractors having busincss
r no circumstance will father and his son(s) or other close relations who
ionship with one another (i.e. when one or more partner(s)/director(s) are
'ed to tender for the same contract as separate competitors. A breach of
render the tenders of both parlies liable f-or reiection.

r o1'the above-men1,:.n.d date being subsequently decrared as a horidal,
ffice, the tenders will be opened on th. next working day at the scheduled

Bid Submission Start
Premise(s) Visit

Bid Submission End 21'" March, 2O2O (05:00 p.M.)
Technical Bid Open
Financial Bid Opening
have qualified in the T



GENERAL TERM

l. Terms and Condi

The applicants
undertaking to t
they are capable
the firm must
number of la
applicable), ESI,

u The Service p

the Certification
document shall

lll The service prov
Keeping Service)
letter/ Experience

tv. Bidder should en
contract emplo
February, 2019 t
document the bi

For the aforesaid
r.r'hich should be i
& levies, service
deployed for the
may be quoted.

VI The deduction to
per month basis
rates thus quoted.
rules and resulati

vll. The Sweeping &
pm (including lun
provider will prov

viii. The personnel em
of the entire office
assigned by the Se

The successful bi
an agreement for t

The Service Provide
by the Police.

X

XI All the workers de
prominently on t
shall not provide a

xii. The Contractor's
enter this office.
any private work,
etc.

xiii. The Service Pror
by him.

xiv. This Office shall
place while di

AND CONDITIONS
ANNEXTJRE.I

ns are as under:-

uld be capable of providing services of such nature and should furnish an
effect that all relevant labour laws are being complied with and also that

enclosed to the bid.

Jer_must have experience of minimum 3 years (only providing in House
with Government/PSU organizatron and have to .n.lor.d the satisfactory
Certificate of housekeeping services in this resard.

lose details of deductions of ESI and pF

f tiotding and controlling the man powcr w,ithout any lc.gal encurnbreuces:
registered with the Labor com'-rissioner. for pioui,ting the required

:rs. and should also possess valid pAN numb"i, GST iegistration (il-
PF registration as applicable.

ider (Bidder) should possess ISo 9001:2005, or latest updated version ofin providing Flousekeeping Facilitl Services. Necessary supporti'e

would summarily rejected,

work. the Service Provider shall quote rate per Square fbet pcr nronth
clusive o1'wages as per Mininrun wagcs Act of'c'cntral Gov1.. L.pt.. IrSl.
harges if a'y etc. but exclusive of GST, along with no. of persons to be

The prevailing rate of basic wages as per the location of the offices

ards PF and ESI etc. bc f-actored in ratcs being qLroted on per sqLrarc f-cet
,d the same would not be payable by the department u',er and above thc
fhe contractor w'ould be liable fbr ensuring ionrpriance wrth the rcl*arrt

as notified in this regard from time to time.

ning services should be provided on all days from 0g.00
h-break ot.half hour) except Sr,rndays & Gazetre Holidavs.

de one attendant for the Round the ctock duty for guest house.

rloyed should attend_ to work pu'ctually and cornplete the clea'ing work
premises before 09.30 am daily. The personnel will perform all the duties

ice Provider and as specified by the Department from time to time.

ler will be required to give letter of acceptance within 3 days of entcr irrt.
c work contract.

shall deploy only those personnel whose antecedents have been veriflecl

with bank receipt along with technical
January, 2020 prior to bid publication

loyed at the location shall be in proper
r person. which shall be provided by
/ accomrnodation/ ibod/ unilbrnt to the

horized representative carrying

with Challan of minirnum lT5
bid for one year fronr period
date. Failing to provide such

am to 04.00
The service

uniform with ID cards disrrlaved
the Service Provider. 'l'his ofilcc
housekeepirrg attendants.

valid ID cards shall only be allowed to
the contractor's personnel shall not do
will not entertain any guests/ oLrtsiders

ithin the premises of the office,
xcept their assigned duties. and

r shall arrange necessar)'Insurance cover fbr all thc pcrsors depr'r,.ed

enterlain any claim arising out of mishap, etc. if any. that may take
rg the duties by the personnel(s) provided by the service provicJcr. ln



rate, the be

xv. 
will not ighr

luent cnrp the

xvi. 
eakage or any

xvi'

xvi

xix

XX.

xxi.

xxii. The personnel
PRO/ Estate O
deployed in hi
shall be paid.

Il report to the officer in charge assigned by the department i.e. caretaker/
cer..If a particular person is absent on any day, another person shall ber place. For any absence and non-engagement, no housekeepin charces

xxiii' The service Rrof iaer shall ensure that there is no scope lbr any grievancc ll.onr rhepersonnel on delfVed payment ofhousekeeping charges.

xxiv. The Service
.lie.service.proyider shall pay wages tolhe laborers engaged by them for the work as perMinimum Wases Acf fiyr-rl hrz f-entrol r:^,,^**^.+ ^^ ^-^-- r | .ylij[:,lY:i::|-1.,, fixed bv centrar Govemment. as amended from time to time. Anyantlctpated tncreflse in the \ ages mlrsf he faclnred in rha .o+^. r.^:^.- ^..^+^ r a.,in the \ ages must bc factored in the rates being quoted. r'hc

allowances or anyf type of payment to them.

*" 
1'lj:*ll:t:,"it1d:PF', ESI etc, must be factored in rhe rates being quoted per sq. ft. per

the said premises, the scope of work etc. can do
so from any worling day between ll:00 am to 5:00 pnr before 2lrh March,2020. fhc
name of contact p$rsons are as under: _

::-li:Tly, ferJice 
provider will pav monthlv wages to its employees u.."r,ri"l ;;;;;mlnlmum wages act, decided by the Central Government failing *ii.n contract will be

=l"1lll'l;,1;,,ilil, 
::JI:#T#:TJ:??,,1'*.*::,,ru.;u;::*li

department decisip in this matter.

(c) of Income Tax Act and the rules lramed
ct the amount at the rate applicable under tlie

the Agcncy as TDS and shall issLre suitable 
.fl)S

xxvii' The Service Pror'Jider shall indemnify and keep indemnified this office against any acts ofomission or comnfission from the personnel engaged for work and this oflce shall not be
lon to such pcrsou or to third pafiy, All sLrch
sonnel sliall be charged to thc Scn,icc prol,ider

end to visit the aforesaid premises to acquaint
fhe coi.l ^.^*.i-^^ +L^ ^^^-^ ^ ^ r r ,

l.Vijay Yadav, Sup{rintendent (Admn.), Room No._ 0.6



2.RL Meena, Super.intendent(AE), Room No. _- 0.2

aftment without assigning any reason ar any
the contract without giving proper notice

ulated date and tinre,

xxxi. TERMS OF PAYMENT

trme.

o1'at

c)

J\u/

a) The contratl:f 
Ytlsublit the monthly,bill in duplicate for reimbursemenr along withcerlificate of-r''i"ork completion by the uili.., in charge.'rhe bill will be paid after rrakingrecovery/TDS deduction etc.. if any.

b) Service provi{er will provide a certificate every month that it has made full payment toborers as per minimum wages act and has complied the rules and/ ESI and GST/ Service Tax Frovisions. Service provider wiil submitarding "pF/ F,gy" for every rast month to this office rairing whichnext month will not be made.

In case of any complaint of non-fulfillment of any obligation under contract executedbetween the Sqrvice provider and department, this office i.r.ru., the right to deduct theamount due frcim contract from monthly bills as well termination of the contract.

If.this office is informed provider is not making paynrent at the desircclminimum wag{s' then tlrc d will be recor,'ered fl'onr the llill ancl the renrainingbalance will be provided to vider..

xxxii. PENALTIES

a) The Contractor will attracla penalty of an amount of Rs. 200 undrecl Onl1,)per day per person, in addition to deduction of the wages. in fails ro carllout the housekpeping.services due to his absence or any ot hich shall bcrecovered from the bills or otherwise.

ts personnel deployed with this office behave
ees/officers of this office.

tlie lrousekceping serviccs on any dar Lrp to
ror is liabte ro penalry a@ Rs. 200/_ 1As. i.u,o
covered from the bills or otherwise.

CE SECURITy: On acceptance of tender. the
Deposit/Perfbrmance Guarantec in thc lbrnr o1.
tcc fl'c'rrr anr ot' thc Nationarizccr/corrnre r.ciar
e Contract in favour of'l.he Aclministratire
, Behror. performance security should remain
d the date of completion of all contractual

urity Deposit/performance Guarantee ivill be
the successl.ul completion o1- the contract. .fhe

ng the period of contract thc seniccs ol-rhc
in any respect, and/or any of the conditior.rs o1,
andlor towards any damage caused due to

es. This forfeiture will be in addition ro anv
firm may invite upon themselves due to anv

TION

al terms and conditions and will abide by the

(Signaturc of Authoriz,ed Signatory with datc and sear)



ANNEXURE-II

HNICAL BID (QUALIFYING BID DOCUMENT)

I Name of the F :gistered Firm / Company
z Status of ownr

Company
rship Proprietary /Partnership /

3 Address of the
no. and Email'

Firm / Company (with Tel. no./ Fax

4 Name & Adc
Director withn

'ess of the Proprietor / panners /
obile numbers

5 Contact Persor (s) (with mobile number)
of Rs. 10.000/-6 Details of EM

7 PAN No, of th
Tax Departmer

firm as allocated by the Income
t

8 GST Resistrati rn Number, if applicable
9 Details of resir ration with E.S.l & provideni Fund
l0 Annual turnov
ll No. of persor

location wise f
T2 License No. ob alneo lrom Labor commissioner
l3 List of presen

order certificatr
clients along with proof of J"b

hereby certify that
nowledge. I undersr
we will be blacklisr

'he following docum
'echnical Bid as abor

i) Signed
ii) Signed

Registrr
iii) Signec

to subm
iv) An und

Central/
any gov

v) Signed r

vi) Signed r

vii) Signed r

Keeping

DECLARAT'ION

: information furnished above is tr
J that in case any deviation is founr
and will nor have any dealing with t

(Signatu

:nts are to be furnished/ uploaded
3:

nd Scanned copy of proof for payme
and Scanned copy Certificates I
tion (if applicable), ESI, EpF Reeistr
Lnd Scanned Copy of Tender AcJept,
r bid.
:rtaking (self-certificate) that the as
State/UT Government institution ar
:rnment department on account of IT
nd Scanned copy ofLabor License o
nd Scanned Copy of Technical Bid I

nd Scanned Copy of Experience Cer
Services in Central/ State/UT Goverr

ue and correct to the best of my/our
I in the above statement aI any riug.;
he Department in future.

re of Authorized Signatory with date)

by the Service Provider along with

nt of Earnest Money Deposit
ike PAN No, Service Taxl GST'
ation etc.
rnce Letter & Letter of authorization

ency hasn't been blacklisted bv a
rd there has been no litigation with
services.
rtained from Labor Commissioner.
Tormat.
tificate specially handling of l{ouse
iment institution.



ANNryXUBE,-rrr

(a) Price

(b) Sched

To,
The Principal Commi
Central Excise& Serv
Alwar.

PRICE/ FINANCIAL BID DOCUMENT

undertaking

of price bid in the form of BOe_Housekeeping.xls

PRICE BID UNDE AKING

From: (Full name and address of the Bidder)

Tax Commissionerate.

Dear Sir/Madam.

I submit the Price Bid
Activities as envi in the Bid document.

2. I have thoroughly xamined and understood all the terms and

and related

conditions as contained in theBid document, and to abide by them.

3. I offer to work at
applicable taxes

the rates as indicated in the
GST.

price Bid, Annexure III inclusive of all

Yours faithfullv

Signature of
Authorized Representative



l/We undertake that
been blacklisted bv

2. 1

ofShri.
gnatory of M/s ... . ..

3. I have carefully
abide by them.

my/our concerrVfi
in future.

Declaration and this tender document.

and understood all the term and conditions of the tender and u-rdenake to

4. The information / ts lurnished along with the above application are true ang correct to
the best of my kno edge and belief. I/ we, amlarc well aware of the fact that furnistling of any
false information / fl
liabilities towards

5. I/We understand

UNDERTAKING BY THE BIDDER

y/our firm M/s... . ... .. i... has not
y Govt. DepartmenUPublic Sector Undertaking/Autonomous Body.

Son/Daughter/Wife

:: :: :: :: :: :: :: :l::::::::Hflffi::i'*1',i"Jfi;l''

ated document would lead to rejection of my tender at any st{ge besides
ution under appropriate law.

:hat in case any deviation is found in the above statement at any stage.
co. shall be blacklisted and shall not have any dealing with the I)eparrment

Date:
Place:

Signature of the authorized Signatory of tlre firm/
Company/Organization
Office Stamp/Seal:



Central Goods & Se
Near BSNL Office,

Sub: Acceptance of

ice Tax Division E,
IICO Colonv. Behror.

erms & Conditions of T'endcr.

Tender Reference

Name of Tender / W

Dear Sir,

l. Ii We have / obtained the tender document(s) for the above mentioned
"Tender/Work" from the website(s) namely:

as per your advertise t, given in the above mentioned website(s).

2. llWehereby
documents from

ify that I / we have read the entire terms and conditions of the tender

schedule(s), etc.) whi
terms/conditions/c

3. The conigendum( ) issued fiom time to time by your department I organization too has also
been taken into consi tion, while submitting this acceptance letter.

4. I I We hereby u nditionally accept the tender conditions of above mentioned tender
document(s) /corri um(s) in its totality / entirety.

To,
The Assistant

5. I I We do here
Department/Public

6. I / We certify that
the information is
organization shall wi
terminate the contrac
the full said earnest

TENDER ACCEPTANCE LETTER
(Tobe given on Company Letter Head)

ssioner.

ANNBXURE-V

Date:

Yours Faithfully,

(Signature of the Bidder, with Official Seal)

uses contained therein.

declare that our Firm has not been blacklisted/ <iebaned by anv Govt.
tor undertakins.

I information furnished by our Firm is true & correct and in the event that
rd to be incorrect/untrue or found violated. then your department/
ut giving any notice or reason therefore or summarily rejc-ct the bid or

without prejudice to any other rights or remedy incruding the forfeiture of
ney deposit absolutely.



scoPE OF WORK aNNEXTJRE_VI

1. The scope of work for housekeeping of office buirdings is as under:_
(t) c.l#ld:?;,;::rtl;iftnd wet mopping or the entire area including the lobby. Srair-cases,

(ii) collection of all sr'yeeping garbage and waste marerials and their effeotive disposal.
(iii) cleaning of toilefis, uri-n1!s, w/c along with attached water tanks and washbasins, usingdisinfectants like phenyl, Harpic, vim, surf .t.. t*i"" a day and,as further required.
(iv) Shifti'g of furnitule, fires and other office equipments whene,u,er required.
(v) Dusting and cleanirpg of all furniture like table. chairs. racks" ahrirah, compllter tablcs. chairs.

fffl:f!,t!Htt.fj*tttt 
like computers, telephones, iax machines, ptr.rlo copier nrachines.

(vi) cleaning wiping of wooden Formica, glass surfaces, window sills, fiames. plant pot

:ffi:.:t- 
of qtagnant water' Filling of 

-water 
in coolers/warering indoo. plants in the

(vii) as-sqr king w'at c. during conf'erenccs/ meetings"visit to head
fro4t gate in. 

of open area withi. the ofllce

(viii) Maintaining 
1lt +?,-t. boards (Brass and plastic) of all the officers/sections. notice boardsand all such other dispray boards that require ,.giur-.t.oning and porishing.

2" Miscellaneous Conditions:

i) Sweeping, cleaningi dusting etc. shall be completed before 9:30 a.m. every day.
ii) The contractor shall on award of the contract. furnish the list co'taini'g 

'anrc 
and addr.cssesof the workmen sont ro this office tbr perfornri;; Fi;;..keeping se.u,ices.

iii) The contractor sh4ll maintain an 
,Attendance Register of personnel a'd this register ofpersonnel shall be subject to check by the .o,..-.i officer of this office.-

iv) The personnel will rgnder services every<lay including Salurday except on National l1olidav.In case of emergenQies. very rarery. u,ork may be req-uired on Sundavs arso.
v) 'rhey will attend to any extra cleaning jobs i' the said premises as and when requircd. Noextra payment for this will be made-

vi) Materials' consumabfles required for housekeeping and maintenance of toilet/bathroom shallbe provided by the department.

CHECK LIST OF DOCUMENTS'I'O BE SUBMI'I'TED.
BID CHECKLIST

B;Hntil:"X;'lto 
to filf-up this checklist and enclose along with the envelope containing the

st. Item Descrinfion

I
I

ertakirru - - +

Bid RcferencEarnest Money E
z Tender Acceptanc
a
J Letter of authoriza
A
f

t
An undertaking thz
been blacklisted
I echnical Bid und

6 f, rn

'nce 
I

I

I

I
I

_ __-_- _ l

I

10

I

- _J


